ONEMNAPTAMEHT OBPA30BAHNA APOCNABCKOW OBNTACTU
MPUKA3
oT 19 gekabps 2013 roga N 35-Hn

OB YTBEP>XOEHNWM NOPAOKA PACCMOTPEHMNA OBPALLEHN/ TPAXOAH B
OENAPTAMEHTE OBPA30BAHMA APOCIABCKOW OBNACTU

(8 pepakuum [NpukasoB [enaptameHTa obpasoBaHua ApocnaBckon obractn ot
17.02.2014 N 06-Hn, o1 21.01.2016 N 01-HnN)

3apercTpmpoBaHO B rocygapCcTBEHHO-NPaBOBOM ynpasreHun lNpaButenbcTea
Apocnasckon obnactn 20 aekabpst 2013 roga N 10-3576

B uenax npveBegeHns HOpMaTMBHbLIX NPaBOBLIX aKTOB HApocnaBckon obnactu B
COOTBETCTBME C AENCTBYHOLLWMM 3aKOHOAATENIbCTBOM

AEMNAPTAMEHT OBPA3SOBAHNA APOCABCKOM OBJIACTU
NPUKA3LIBAET:

1. YTBepauTb npunaraembin [Nopsgok paccMoTpeHust obpalleHuin rpaxaaH B
aenaptameHTe obpasoBaHus Apocnasckon obnacTu.

2. [MpusHaTb yTpaTMBWMMM CuUIy npuKasbl genapTameHTa obpasoBaHus
Apocnasckon obnacTu:

- or 14.10.2008 N 553/01-03 "O6 _yrBepxaeHun AOMWHUCTPATUBHOIO
pernamMeHTa  UCMOMHEHUA  FOCYOapCTBEHHOW  dOYHKLUMM MO pacCMOTPEHUIO
obOpalleHun rpaxkaad B genaprtamMmeHTe obpasoBaHug Apocrnasckov obnacTtu”;

- 01 02.07.2009 N 295/01-03 "O BHeceHuu U3MEHEHUN B NpuKas genapTtamMeHTa
obpasoBaHuga Apocnasckov obnacTtu o1 14.10.2008 N 553/01-03".

3. KoHTponb 3a wucnonMHeHMeM nNpukasa BO3MOXMTb Ha AOUMpeKTopa
aenaptameHTa Jlo6ogy U.B.

(B pen.pukasa [enaptameHTa obpasoBaHus HApocrnasckon obnactn ot
21.01.2016 N 01-Hn)

4. lpukas BcTynaetr B cuny 4epe3 10 gHenm nocre ero oduumarnbHOro
onyoIMKoBaHWS.
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[vipekTop genaptameHTa
M.B.'PY3EB

NOPAOOK PACCMOTPEHUA OBPALLEHUN

rPAXOAH B OENMAPTAMEHTE OBPA30OBAHUA
APOCJIABCKOWU OBJIACTHU

YTBEPXKOEH

NPMKa3oMm

aenaptameHTa obpasoBaHus
ApocnaBckon obnacTu

oT 19.12.2013 N 35-Hn

(8 pepakuwm [NpukasoB [denaptameHTa obpasoBaHua ApocnaBckon obractu ot
17.02.2014 N 06-Hn, o1 21.01.2016 N 01-HnN)

1. OOLwWKMe nonoxeHus
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1.1. Tlopsgok pacCMOTPeHus obpalleHur rpaxgaH B AenapTaMeHTe
obpasoBaHua Apocnaesckon obractn (ganee - [lopsagok  paccMOTpeHus
obpaLleHnin) paspaboTaH B Lenax obecnedyeHna CBOEBPEMEHHOIO N KA4€CTBEHHOIO
pacCcMOTpeHNs obpalleHUn rpaxaaH, co3gaHus KOMOPTHBIX YCHoBUA AN
YY4aCTHMKOB OTHOLLEHUIW, BO3HUKAIOLWMX MPU PacCMOTPEHUN obpalleHun rpaxaaH,
onpenerieHna nocrnenoBaTernibHOCTU OENCTBUU MPU OCYLLECTBIIEHUX MOSTHOMOYUN
No paccMOTpeHuMo obpalleHun rpaxgaH B AenaptameHTe  obpasoBaHus
ApocnaBckon obnacTu (ganee - AenapTamMeHT).

[Mopsgok paccMoTpeHus obpalleHuMn ycTaHaBnMBaeT cucTemMy paboTbl Mo
LLEeHTpannM3oBaHHOMY Y4eTy, OpraHu3auum pacCMOTPeHUs obpalleHun rpaxgaH u
aHann3y ux copepXaHus, a Takke OCHOBHbIE NMpaBusia NOAroTOBKM U odpopMieHns
AOKYMEHTOB, HEOBXOAMMbIX 4S9 OCYLLECTBEHUS 3a4a4 N OYHKLMIW AenapTaMmeHTa
no paboTte ¢ obpalleHNAMM rpaxkaaH.

1.2. [llopsagok  paccMOTpeHusi  obpauweHuin  pacnpocTpaHsieTcst  Ha
NPaBOOTHOLLEHUS, CBSI3aHHbIE C pPaACCMOTPEHMEM Bcex obpalleHnn rpaxaaH,
o0beaMHeHn rpaxaaH, B TOM 4MUCEe HPUOAWMYECKUMX §1L, 3a UCKMOYEHUEM
obpalleHnin, KOTopble MOoASieXXaT pPacCMOTPEHUIO B nopsgke, YCTaHOBIIEHHOM
doepepanbHbIMU - KOHCTUTYLMOHHBIMUA ~ 3aKOHaMM U MHbIMU  dbeeparibHbIMU
3aKoHaMu.

[MopsaoK paccMOTpeHUst 0DpaLLEHNA pacnpOCTPaHAETCA Ha NPaBOOTHOLLEHUS,
CBsI3aHHble C paccMOTpeHneM obpallueHun rpaxagaH Poccuinckon ®depepauumu,
MHOCTPaHHbIX rpaxgaH u nuy, 6e3 rpaxgaHcTBa, 3a WUCKIIOYEHWEM CIlydaes,
YCTAHOBJIEHHbIX MeXayHapoaHbiM  gorosopom Poccuimmckon Pepepauum  mnm
doegeparnbHbIM 3aKOHOM.

1.3. O6palLeHnss MoryT ObiTb MHOMBUAYANbHBIMW, TO €CTb NOAaHHLIMU CaMUM
rpaXkdaHNMHOM, U KOMMEKTUBHbLIMK, BKMoYasi o0palleHns obbeauHeHW rpaxaaH, B
TOM YUMCIE OPUONHMECKUX NNLL.

1.4. B Tllopagke paccMoTpeHnst obpalleHuin UCNoSnb3ylTcsa  cregyowme
OCHOBHbI€ TEPMUHBI:

- 3adaBUTEIb - cbmsmquKoe nuo unnm obbeauHeHue rpaxgaH, B TOM Y4uUcrie
ropnagn4yeckoe Jrumuo, O6paTI/IBLIJI/IeC$'-I B FOCyD,apCTBeHHbIVI opraH, opraH MecTHOro
camoyrnipasrnieHmda  wm K OOIPKHOCTHOMY  Jnvdy, B rocyAapCTBEHHblE U
MyHUUUNanbHble oOpraHn3aunMnm n wWHble OpraHun3auun, Ha KOTOpble BO3JIOXKEHO
ocyuwiecTBrieHHne I'Iy61'll/l‘-lHO 3Ha4YNMbIX C*)yHKLI,I/IIZ, N K X OOIMKHOCTHbLIM J1U aM,

- oObpalweHne 3asBuTena (ganee - obpaweHue) - HanpaefeHHoOe B
roCy4apCTBEHHbIN OpraH, opraH MECTHOIMO CaMOYrNpaBIieHNa UMK K OOSMKHOCTHOMY
nmuy B NMMCbMEHHOW chopme uiin B oopMe 3NeKTPOHHOTO AOKYMEHTa npeasioxeHuve,



3asBreHne unm xanoba, a Takke ycTHoe obpallieHune B fenapTaMeHT;

- KOnnekTMBHOe oOpalleHne - obpalleHue, noanucaHHoe AByMs U Oonee
3aaBUTENAMM, B TOM YUCE PE3OIIOLNA MUTMHIOB U COBpaHuin, nognucaHHbIe nx
opraHu3aTopamu, a Takxe YCTHoe obpalleHne B AenaptameHT OByX u 6onee
3aaBuTENEN N0 O4HOMY 1 TOMY e BOMPOCY;

- NpeanoXxeHne - pekoMeHaaums 3asBuUTernsi Mo COBEPLLEHCTBOBAHMIO 3aKOHOB
N MHbIX HOPMATMBHbIX NPABOBbIX AKTOB, AEATENbHOCTM rOCYyAapCTBEHHbIX OPraHoB
N OpraHoB MECTHOIO CamoynpaBlieHVs, Pas3BUTUIO OOLLECTBEHHbLIX OTHOLLEHUN,
YIyYLEHNO COoLMarnbHO-9KOHOMMUYECKOW U MHbIX cdhep AeAaTenbHOCTM rocygapcTea
n obLUecTBa;

- 3adBneHne - npocbba 3asBUTENST O COOEWCTBUMM B peanusaumm ero
KOHCTUTYLIMOHHbIX MpaB 1 cBo6O4 UMM KOHCTUTYLIMOHHBIX NpaB 1 cBobog Opyrnx
nmy, bo  coobLeHne O HapyLIEeHMM 3aKOHOB M MHbIX HOPMATMBHbLIX MPaBOBbIX
aKToB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO
camoyrnpaBfeHst U OOIPKHOCTHBLIX 1L, NMMOO KpUTUKA OeATEeNnbHOCTU yKas3aHHbIX
OpPraHoB U AOMKHOCTHbIX JNLL;

- Xanoba - npocbba 3agBUTENsT O BOCCTAHOBMEHUW WM 3awwmMTe €ero
HapyLUeHHbIX NpaB, cBOOOA WM 3aKOHHbBIX MHTEpecoB NMBO npas, cBobon wnm
3aKOHHbIX MHTEPECOB APYrvX NnL;

- dopma 3SNEeKTPOHHOTrO [OKyMeHTa - chopMa NOAroTOBKM, OTMpaBrieHus,
MNOMyYEHUA UIMM XpPaHEHUs MHAOPMaLMN C MOMOLLUbIO 3MEKTPOHHBLIX TEXHUYECKUX
CpeacTB, 3adMKCMpOBaHHAsi HAa MarHUTHOM AWUCKE, MAarHUTHOW JiEHTEe, Na3epHOM
ONCKE N MHOM 311eKTPOHHOM MaTepuarnibHOM HOCUTENE;

- perucTpauuoHHass KapTodka obpaweHusa (ganee - PKO) - gokymeHT (B
OYyMaXXHOM W 9NIEKTPOHHOM BUMAE), B KOTOPbIN 3aHOCUTCA uHGopMauus oo
obpaLleHun, npouenype n pesynbtarax ero pacCMoTPEHUS;

- OOIMKHOCTHOE NULIO - NMLO, MOCTOSIHHO, BPEMEHHO UMM MO creunansHoMy
MONHOMOYMIO  OCyLUecTBRsAwLWEee dQyHKUMXU npeacTtaBuTens BracTu  nnbo
BbIMONHAOLLEE OpraHun3aLoHHO-pacrnopsanTernbHbIE, aAMUHUCTPaTUBHO-
XO3ANCTBEHHbIE (PYHKLMM B TOCYOAPCTBEHHOM OpraHe WnM opraHe MeCTHOro
camoynpaBIneHus.

1.5.  [OrmkHOCTHBIMX  NuUaMW  JenapTaMeHTa  SABMATCA  JUPEKTOP
AenapTameHTa, NepBbit 3aMecTUTENb AUPeKTopa AenapTamMeHTa, 3amMecTUTenu
ANpeKTopa AenapTamMeHTa.

1.6. PaccmoTpeHure obpalleHnn ocyLecTBIAETCA B COOTBETCTBUM C:



- KoHcTutyumen Poccumnckon denepaumu;

- Kogoekcom Poccumnckon degepayum 00 aaMUHUCTPATUBHbIX
NpaBOHapYyLIEHUAX;

- ®epneparnbHbiM _3akoHOM oT 2 Masa 2006 roga N 59-®3 "O nopsagke
paccMoTpeHns obpalleHnn rpaxaaH  Poccurickon  depepaumn” (oanee -
denepanbHbiv 3akoH oT 2 Mas 2006 roga N 59-93);

- ®epepanbHbiM 3akoHoM oT 27 uong 2006 rona N 152-93 "O nepcoHanbHbIX
OaHHbIX";

- 3akoHoM HApocnasckon obnacty ot 1 oktabpsa 2010 roga N 30-3 "YcTaB
ApocrnaBckon obnactun'";

- [lonoxeHnem o genapramMeHTe obpasoBaHus HApocnaBckon obnactu,
yTBEPXOEHHbIM NoCcTaHoBNeHneM AoMmuHucTpauunm obnactu ot 31.01.2007 N 29 "O
co3gaHuM genaptamMeHTa obpasoBaHmsa ApocnaBsckon obnactu'”;

- Mopsigkom paccMoTpeHnss obpaLleHu.

1.7. OTBETCTBEHHOCTb 3a OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
paspelleHe obpalleHMn Bo3naraeTcsl Ha LUpPeKTopa AenapTamMeHTa, MepBoro
3amecTuTens avpekTopa aenapTameHTa, 3amecTuTenemn avpekTopa
aenapTtameHTa.

[npekTopoM aenapTameHTa Ha3Ha4yalTCH KOHKPETHble nuua, Ha KoTopble
Bo3naratoTcsi 0643aHHOCTM No obecneyeHnto 06 HLEKTUBHOCTN, BCECTOPOHHOCTU Y
CBOEBPEMEHHOCTN pacCMOTpeHUs1 06 palleHnin, 0606 LLEHNIO MPaKTUKK pa3peLLeHus
oOpalleHuK, a Takxke BeAeHUo 4enonpomM3BoacTaa no obpalleHnsM rpaxaaH.

1.8. Tlpn paccmoTpeHmn obpalleHUn He OOonyckaeTcs — pasrfalleHune
coaepXalmxcsi B HAX CBEOEHUN, a TakXe CBEOEHUA O YaCTHOW XM3HW 3aaBUTENS
©e3 ero cornacus.

He gBnsetcs pasrnaeHmnemMm CBeLI,eHVIVI HanpasesrieHne agenapTameHTomMm
MUCbMEHHOro OOpalleHUsl B [ApPYyron oOpraH WCMOSHUTENbHOW BRNacTu, opraH
MECTHOro camoynpasiieHna i AO0JPKHOCTHOMY Jvdy, B KOMNETEHU U0 KOTOPbIX
BXOOWUT peLueHne noctasJieHHbIX B 06anJ,eHI/II/I BOIMPOCOB.

2. NMopsanok nogaum obpaweHnmn n uHbopmmpoBaHMAa 06 Ux
paccMoTpeHUu
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2.1. Ob6paweHna MoryT OblTb HanpasfeHbl 3asBUTENAMUM B AenapTaMeHT
criegyowmmm cnocobamu:

- MOYTOBLIM OTNPaBlEHNEM;
- nocpencTBOM (PakCUMUILHOM CBA3Y;
- NO 3NEKTPOHHON MOYTE;

- nocpeacrtsoMm pasmMmeleHnAa B I/IHC*)OpMaLI,I/IOHHbIX cuctemax obuero
NoJib30BAHUA,

- OCTaBMIEHO NMYHO 3asiIBUTENEM UM ero NpeacTaBUTENEM.
[MouToBbIN agpec aenaptameHTta: CoseTckas yn., a4. 7, r. Apocnasnb, 150000.
OdmumnanbHbIN aNekTPoHHbIN aapec: dobr@region.adm.yar.ru.

Aopec cTpaHuubl AenaptamMeHTa Ha odwmumanbHOM rnopTane OpraHoB
rocygapCTBEHHOM BflacTun Apocnasckomn obnacTu:
http://www.yarregion.ru/depts/dobr.

2.2. 3agButenb B CBOEM MUCbMEHHOM obpalleHuMn B ob6sa3aTenbHOM nopsigke
yKasblBaeT nNMMbo HaMMeHOBaHWe rocydapCTBEHHOMO opraHa WM opraHa MeCTHOrO
camMoynpaBrieHNss, B KOTOpble HanpaenseT nNUCbMeHHoe obpalleHne, nmbo
daMmunmio, UMs,, OTYECTBO COOTBETCTBYIOLIErO [OOSPKHOCTHOrO nuua, nmbo
OOSPKHOCTb COOTBETCTBYIOLLErO NMLa, a Takke CBOM haMunnio, UMsi, OTYECTBO
(nocnegHee - Mpu HanMMymMu), NOYMTOBLIA afpec, MO KOTOPOMY [AOiKHbl ObiTb
HanpaBneHbl OTBET, yBeOOMSIEHME O nepeagpecaumm obpalleHus, usnaraet CyTb
NPeAnoXeHWs, 3asBfIEHNS UK Xarnobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

B cnyyae HeoGxoammocTu B MOATBEPXOEHME CBOWX [OOBOAOB 3asiBUTENb
npunaraeT K NMCbMEeHHOMY 00 paLLEHMIO JOKYMEHTbI U MaTepuarnb! TMbo nx Konuu.

Ob6paLleHre, NocTynuBLLEE B AenapTaMeHT UM AOSPKHOCTHOMY nuuy B dhopme
9JIEKTPOHHOrO AOKYMEHTA, MOLSIEXMT PacCMOTPEHUIO B NOpsiaKe, YCTaHOBIIEHHOM
[MopsiakoM paccmoTpeHust obpaweHnin. B obpalueHun 3assutenb B ob6s3aTenbHOM
nopsiake ykasblBaeT CBOW haMuUnmio, UMs, OTYECTBO (nNocriegHee - npu Hanmyaun),
adpec J3MEeKTPOHHOW MOYTbl, €CnM OTBET AO0MkeH ObITb HanpaeneH B dopme
9NIEKTPOHHOrO [OKYMEHTa, M MNOYTOBbIA afpec, ecnm oTBeT [AOIkeH OblTb
HanpaBneH B MNWUCbMEHHOM opme. 3asBuTenb BrpaBe MPUIOXKUTb K TaKoMy
obpalleHno HeobxoaMMble AOKYMEHTbI U MaTepuarbl B 3N1eKTPOHHON chopme nmbo
HanpaBUTb YKasaHHble AOKYMEHTbl WU MaTtepuanbl WM ux KOnum B MUCbMEHHOM

doopme.



2.3. 3agBuTenb C MOMeEHTa npuvema ero obpaleHns MMeeT MNpaBO C Yy4EeTOM
pexrmMma paboTbl AenapTameHTa JIMYHO 0bpaTUTLCA B AenapTaMeHT 3a Nofy4YeHneM
CBedEeHUn 0 paccMOTpeHnn ero obpalleHns. YkasaHHas MHdopMaumst MOXET ObiTb
MM 3anpolleHa Takke no TenegoHy M MHOPMAUMOHHBIM CUCTEMaM OOLLUEro
NOfb30BaHUS.

TenedoHbl ona cnpasok: (4852) 40-08-77, 40-08-78, 40-08-69.

[Mpn oTBeTax Ha TenedOHHbIE 3BOHKWU M YCTHble OOpalleHns COTPYLAHWUKK
AernaptameHTa YTOYHAKT daMunmio, M4, OTYEeCTBO 3asBuUTens, agpec ero
MECTOXUTENBbCTBA, HauMMeHOBaHWe obbeguHeHus rpaxgaH W  noapobHo, B
BEXMBOW, KOPPEKTHOM hopMe MHAOPMUPYIOT 0BPaTUBLLMXCS MO UHTEPECYIOLLMM MX
BornpocaM. OTBEeT Ha TenedoHHbI 3BOHOK AOSMKEH HaYMHaTbLCA C MHopMaumm o
HaMMEeHOBaHUM OernapTtamMeHTa, (aMmiunmm, WMeHu, OoT4YecTBe W [LOSPKHOCTU
COTPYOHMKA, NPUHABLLETO TeSledPOHHbIN 3BOHOK.

[Mpy HEBO3MOXHOCTM COTPYAHWKA [OenapTamMeHTa, MpPUHSBLLENO 3BOHOK,
CaMOCTOATENMbHO OTBETUTb Ha MOCTaBfiEHHbIE BOMPOCHI  OGpaTMBLLUEMYCS
3aaBuUTENO0 coobLiaetcss Homep TenedoHa, MO KOTOPOMY MOXHO MOfyYnTb
Heobxoanmyo MHGOPMaLIUIO.

24. Ha wHdopmauuvoHHOM CTeHOe B 34aHMM  JenaptaMeHta UM B
NHPOPMALMOHHBIX CUCTEMax obLero nosfib3oBaHWs pasMeLLaeTcd cneaylolwas
NMHJpopMaLms:

- ®enepanbHbi 3akoH oT 2 masg 2006 roga N 59-93;

- Mopsigok paccMoTpeHust obpaLleHUi;

- rpadmK npuema rpaxaaH 4OrPKHOCTHBIMUY ML aMmn genapTaMeHTa;
- HoOMepa TeneoHOB AN NONy4YeHNa CnpaBOYHOW MHJpOpMaLLmK;

- obpasel, obpaLleHus.

3. TpeboBaHus K MECTYy Npuema 3assBUTeNeun
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3.1. lNpnem 3asBuTENEN OCYLLECTBISETCH B OTBEAEHHBIX MecTax npuema.

MecTa npuema BKMOYaAOT Takxke Mecta Ansd MHOPMUPOBaHUA 3asBUTENen U
MecTa A8 oxXugaHus.

MecTa npuema [OOJvKHbl COOTBETCTBOBATb YCTAHOBJIEHHbIM CaHWUTApPHO-
anngemMmornorm4eCKnm npasusiam n HopmatTmnBam.

MecTta npnema obopynytoTcs:

- CUCTEMOWN KOHOULMOHUPOBAHWSA BO34YyXa;

- NPOTUBOMNOXaPHOW CUCTEMON N CPeaCTBaAMU NOXAPOTYLLEHNS;

- CUCTEMOW OMOBELLEHNA O BO3HUKHOBEHUN Ype3BblHanHOW CUTyaLuu;

- bakTepmungHbIMU fTamMnamu;

- cpegcTBamMmu aygmo- U Bugeodmkcaumu.

3.2. [locTtyn K MmecTam npuvema obopyayeTtcs cpeacreamu, obecnevmnsaroLmMm
B6ecnpenaTCTBEHHbIN OOCTYN fnuam C OrpaHUYEHHbIMU BO3MOXHOCTSIMU 3,0POBbS
nnn ManoMobunbHbIX rpynn. Ha Bxoge v BbIXxoge U3 MOMELLEHUA pacnosiaraloTcs
ykasatenu. Pagom ¢ mectamu npyema OOrmKeH Haxo4uTbCs TyaneT co CBOOOAHbLIM
OOCTYMNOM K HeMy B paboyee Bpewmsi.

3.3. MecTo Ans nHgopmupoBaHnst 0bopyayeTcs:

- UIHJpOPMaLMOHHbLIM CTEHAOM;

- CTOSIOM C KaHU,EeNAPCKUMU MPUHAANIEXHOCTAMMN.

3.4. Mecta gna oxvgaHus obopyayloTCca CTYNMbsMU U (M) CKaMbsMU
(6aHkeTkamun). B mecTax oxmgaHus pacnonaraetcsa rapgepob. KonmyectBo mect
onpenenaeTca Ncxoas U3 BO3MOXHOCTEN UX pasMeLLeHnNs B 30aHUM U He OOSDKHO
NpensaTCTBOBaTbL CBOOOAHOMY MPOXOAY 3asiBUTESEN.

3.5. JlnyHbin npuem 3asBuTenen OOSPKHOCTHbIMM nUuaMM  genapTaMeHTa
OCYLLECTBIIAETCA B OTBELEHHOM A5 3TOro MnoMeLieHnn, Kak npaBusio, B
cnyxebHbIX KabHeTax COOTBETCTBYHOLUMX AOSPKHOCTHbIX SNLL.

B cnyyae nposegeHus NMYHOIO npuemMa 3adBuTerNien B LPYroM cneumnasibHO

BblAEJNIEHHOM MnomMeweHnn MecTo JIMYHOro npuemMa o6opyp,yeTc;| HaCTOJIbHbIMU
Tabnuykamm c YKa3aHnem C*)aMI/IJ'II/II/I, MMEHUN, oT4eCcTBa N OOJTKHOCTU OOJTPKHOCTHOIO



niua genapTamMeHTa, OCYLLECTBSAOLLErO NMPUEM.

3.6. Mecto gna nunyHoro npuema obopyayetrcsa Mebenbio, KaHuernapCcKumMu
NpUHaaNexHoCTaMW, cpeacTBaMy CBA3M, a TakXe cpeactBamy ayavo- U
BuaeodmKcauum, 0 YemM aeriaeTca COOTBETCTBYIOLLEE yBeJOMIEHVE.

4. Mopsanok paccMOTPEHUA NMCbMEHHbIX OOpalLeHun



4.1. CpoKu permcTpaunm n paccMoTpeHUst 0B paLLEHWIA.

4.1.1. NncbMeHHOe ObpalleHune, NOCTynNMBLLEE B AenapTaMeHT, OOMKHOCTHbLIM
nMuam genapTtamMmeHTa, noanexuT obssatenbHoON permctpaumm B Te4eHne 3 gHen C
MOMEHTa NOCTYNSIEHNS B AenapTamMeHT.

Pernctpauum n yyeTy nognexar Bce NocTynuBLLKME ODpalLeHns], BKItoYasa u Te,
KoTopble MO dopMe He COOTBETCTBYKT TpeboBaHWSM, YCTAHOBIEHHbIM N5
MMCbMEHHbIX 06 paLleHui.

41.2. Obwmn CpoK paccMOTpeHusa obpalleHns He [orkeH npesbliwaTtb 30
AHen. CpoK pacCMOTPEHMSI HavyMHaeTCcsl C AaTtbl perucTpaumm obpalleHuss B
aenaptaMeHTe M 3akaHyMBaeTCa [aTOW HarnpaBfieHus OTBeTa, MNoANUCaHHOro
OOSPKHOCTHBLIM NIULOM AenapTaMeHTa.

McbmMeHHoe obpalleHne, coaepxallee BONnpocChl, PeLleHne KOTOpbIX He BXOAUT
B KOMMETEHLMIO AenapTameHTa Unm AOorMKHOCTHOrO NyLa, HanpaBnseTcs B TeYeHne
7 OHel co OHSA perncTpaunvM B COOTBETCTBYIOLUMIA OpraH UM COOTBETCTBYIOLIEMY
[OIPKHOCTHOMY NLLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBEHHbIX B
obpalleHMn BONpocoB, C yBeOOMIIEHUEM 3asiBUTENS!, HanpaBuMBLUEro obpalleHne, o
nepeagpeca.um.

B cnyyae ecnu pelleHne NocTaBneHHbIX B MMCbMEHHOM OOpalleHnM BONpPOCOB
OTHOCUTCS K KOMMETEHLUWUN HECKONbKMX TFOCYQapCTBEHHbIX OpPraHoB, OpraHoB
MECTHOrO camoyrnpaBrieHNsi U1 AOIMKHOCTHbIX NL, Konus obpalleHnst B TedeHue 7
OHeN Co OHSA perMcTpauuu HanpaBrsieTcsi B COOTBETCTBYHOLIME FOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO CaMOynpaBfieHMs UNM COOTBETCTBYOLLMM AO0IMKHOCTHBIM
nmuam.

[MucbMeHHOe obpalleHne, cogepxawee MHgopmMauuio 0 gakTax BO3MOXHbIX
HapyweHun 3akoHopaTernbcTBa Poccuimckon ®depepaumm B cdepe murpauunm,
HanpaBndeTca B TeyeHue NATU OHEN CO OHA pernctpauum B TeppuTOpuarbHbIN
opraH dpefeparnbHOro oOpraHa WCMNOSIHUTENbHOW BIlACTW, OCYLUECTBIIAOLLEro
npaBonpuUMEHUTENbHbIE (PYHKLUK, OYHKLUA MO KOHTPOSIO, HAL430pYy M OKa3aHuto
rocyaapcTBeHHbIX ycnyr B cdepe murpaumm, u 'ydepHatopy Apocnasckon obnactum
C yBeOOMIIEHMEM rpaxaaHuHa, HanpasmBLLero obpalleHne, 0 nepeagpecauunn ero
obpalleHnsi, 3a WCKIMIYEHWEM cryyasi, ykasaHHoro B 4actu 4 crtatbem 11
denepansHoro 3akoHa ot 2 maga 2006 roga N 59-03.

(ab3av BBeaeH [Npukasom [lenaptameHTa obpasoBanuna ApocnaBckon obnactu
o1 21.01.2016 N 01-Hn)

B wucknounTenbHbIX criydasx, a Takxke B Cfydae HanpaBfieHust 3anpoca,
npeaycMoTpeHHoro YacTtbio 2 ctatbn 10 PegepansHoro 3akoHa ot 2 maga 2006 roga
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N 59-®3, aupektop (nepBbii 3amMecTuTenb AupekTopa Jmbo 3amecTuTerb
AVpeKTopa) aenapTaMmeHTa Brnpase NpoasiMTb CPOK pacCMOTPEHUst obpalleHnst He
bonee 4yem Ha 30 gHen, yBegOMMB O MPOASIEHUM CpOKa €ro pacCcMOoTpeHud
3aaBUTENS, HanpaBuBLLEro obpalleHue.

4.2. PesynbTaT pacCMOTpPeEHMSI 0BpaLLEHWIA.

4.2.1. KOHEYHbIM pe3ynbTaToM pacCMOTPEHNsT ODpaLLeHN SBRsieTCS:

- OTBET MO CYLLECTBY NOCTaBSIEHHbIX B 0OpaLLEHN BONPOCOB;

- yBeloMsieHVe O nepeagpecaummn obpalleHs B COOTBETCTBYOLLME OpraHbl UIn
AOIPKHOCTHBLIM NMLLaM, B KOMMNETEHLMIO KOTOPbIX BXOAUT pELLEHNE MOCTaBSIEHHbIX B

oOpalleH1M BONpOCOB;

- OTBET C pa3bsCHEHWEM (MpU PaACCMOTPEHUN OTAENbHbLIX ObpalleHnn B
cooTBeTCTBUM co cTaTben 11 PegepansHoro 3akoHa o1 2 mas 2006 roga N 59-93).

4.2.2. PesynbraT pacCcMOTpeHuUss OOpalleHUn HanpaBnaeTcs 3asiBUTENO B
NMMCbMEHHOW bopMe UM B popmMe 3NEKTPOHHOIO LOKYMEHTa C corracus 3asButend
NN MPU HaNMM4YMM B 00paLLEHNN TOMNBKO 3NEKTPOHHOMO agpeca.

B xoge nuyHOro npuema c corfacus 3asiButenst OTBET MOXeT ObiTb OaH B
YCTHOW dpopMme.

4.3. TllocregoBatenibHOCTbL OENUCTBUM NPU  perncTpaununm u paccMOTpeHun
MMCbMEHHbIX 06 paLleHui.

PaccMoTpeHne nUCbMEHHbIX OOpalleHun BKItodaeT B cebsa crepgyrowme
nencTeus:

- NPUeM 1 perucTpaumus odpalleHui;

- paccMoTpeHne obpalleHnn, B TOM 4YUCHE MNOCTaBfEHHbIX HA KOHTPOIb,
HanpasneHne obpalleHnii B COOTBETCTBYHOLUMM OpraH Unn AOSPKHOCTHOMY fuuy, K
KOMMETEHUMN KOTOPOro OTHOCUTCSI PacCMOTPEHMEe MNOCTaBrEHHbIX B 06 palleHnn
BOMPOCOB;

- HanpaBsJieHNe OTBETa UM YBEOOMIIEHNSA 3asBUTENIO;

- ohopMIIEHNE 1 XpaHEHUE TEKYLLEro apxmea obpaLleHuii.

4.3.1. MNMpuem 1 pernctpaumnsa obpaLieHuin.

OcHoBaHVMEM [fA Hayarna pacCcMOTPeHust obOpalleHuin  SBMSeTCs  MX
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NnoCcTynrieHne n permcTpaunad B genaptamMmeHTe.

ObpaweHna MoryT ObITb HanpasfieHbl WM nepefaHbl  3asBUTENAMU
HenocpencTBEHHO B AenapTaMeHT, a Takke MOryT noctynaTb Npv nepeagpecaumm
N3 OpyrMx opraHoB 1 OOSMKHOCTHbIX SnL, CreayouymMmmn crnocobamu:

- M0 MoYTEe, B TOM YMCIIE NO 3NEKTPOHHOMN NOYTE;
- nocpencTBoM doenbaberepckon CBA3u;
- NOCpenCTBOM KYPbePCKOW CBA3MW.

[MocTynuBlume obpalleHus nepenarTcs B AeHb MNOCTYNSfeHns obpalueHuin B
obuwmin oTaen genaptameHTa. B TeyeHne 3 gHen ¢ gatbl NOCTYNfeHMs obpalleHus
COTPYAHUK 0OLLero otaena ocywecTtBnseT 06paboTKy 1 pernctpaumnio obpalleHust.
O6paboTka obpalleHus BKoYaeT B cebs:

- NPOBEpPKYy Ha COOTBETCTBME agpecaty (3akasHash KOppecnoH4EHLMNS
CBEPAETCS C peecTpoMm);

- BCKPbITME KOHBEPTOB, MPOBEPKY Harmuumsi B HUX OOKYMEHTOB (B cCrlydae
HeoOXoOMMOCTU  pa3opBaHHblE  [JOKYMEHThI NOAKIenBaloTCA, KOHBEPT
noakanbiBaeTcs K TEKCTY obpalleHus);

- COCTaBfieHMe aKkTa B cly4ae HeobxoauMMocTu (BIIOXKEHbI MOCTOPOHHUE
npeaMeThbl, HE NMetoLMe OTHOLLEHUS K 0BpalLEeHMIO; OTCYTCTBYIOT B KOHBEPTE CaMoO
obpalleHe nnm OOKYMEHTbI, Ha BIIOXXEHME KOTOPbIX CChINaTCs B obpalleHun, n

apyroe);

- NpoCTaBfieHMe B MNPaBOM HWXHEM Yriy obpalleHust U1 ConpoBOAMTENbHOMO
nMcbma (Npu ero Hannymu) wramna "[denaptameHT obpasoBaHua HApocnaBckom
obnactn" u gatbl NOCTYNSEHNS;

- YTeHue, onpeneneHe cogepxaHnsa obpalleHus.

[Mocne 06paboTkn obpalleHnin NPOU3BOANTCA UX PErnMCTpauLmnsa B SNEKTPOHHON
6ase gaHHbIX obpaweHun B EQMHON cucTeme 3nekTPOHHOro LOKyMeHToobopoTa
OpraHoB rocygapcTBEHHOM Bnactn Apocrnasckon obnactn (ganee - EC3L OB
AO) ¢ nNpucBOEHMEM perncTpaumMoHHOro Homepa. [py 3TOM B perncTpauOHHYHO
KapTO4KY BHOCUTCS crieayrowas nHdopmManmsi 0 NocTynmeLIEM 06 paLleHNK:

- farta pernctpauum ob palleHus;

- cnocob nony4vyeHnst obpalleHns;



- Bug obpalleHus (3asBrieHne, npeanoxeHue, xanoba);

- [aHHble 00 obpatumBliemMcsa 3asiBuTene: damMuma u  nHuumanel  (ons
dom3nyeckoro nmua), HaumeHoBaHne obLLECTBEHHOW OpraHM3auum (06LLECTBEHHOIO
06 beaANHEHNST), OPUOMNYECKOro Nnua (B UMEHUTENBHOM Nafexe);

- agpec 3asBuTens (MOYTOBLIA UMM 3MEKTPOHHbLIN) Y KOHTaKTHbIA TenedoH npu
HanMyum (B crny4yae OTCYTCTBMSI agpeca M B obpalleHuu, U Ha KOHBepTe npu
onpenesieHnn TeppuUTopun 3adBuUTENA CrieayeT PYKOBOACTBOBATLCA AaHHbIMU
NOYTOBOrO LUTEMMENs N0 MecTy OTNpaBKW, MpuU OTCYTCTBUM U ero ykasaTb ("6e3
agpeca"));

- KaTeropus 3aaBuTens (couunarnbHbIi U NbroTHbIN CTaTyc);
- [laHHblEe O KOpPEecrnoHAeHTe, NepeaapecoBasLleM obpalleHe, ecrin TaKoBOW
MMEETCH, a TaKKe OTMEeTKa O KOHTPOrie, eCliM KOPPECMOHAEHT 3anpalumBaet

NMHCpopMaL MO O pesyrnbTaTax PaCCMOTPEHUS 0D paLLEHWS;

- TemaTMka obpalleHMsi B COOTBETCTBUM C OOLUEPOCCUUCKMM TEMaTUYECKUM
KrnaccuukaTopom;

- coaepxaHme obpalleHus;

- AaHHble 0 TOM, 4YTO obpalLLEeHNe ABNAETCS KOMNMNEKTUBHbBIM;

- AaHHble 0 TOM, YTO obpalLeHne ABNSAETCS NOBTOPHbIM;

- AaHHble O KONMYEeCTBE NMMCTOB 06 paLLEHNs C NPUINOXKEHUSIMU;

- JaHHble O NpeablayLmx obpalLeHnsX 3aaBuTens (Npu NxX Hanmyaun).

PernctpauunoHHasa kaptodka obpalleHusa (panee - PKO) pacneyaTbiBaeTcs U
npuknagbiBaeTcs K obpalleHmto.

PerncTpaumnoHHbIn HOMeEp NPOCTaBnAseTCS B NPaBOM HXKHEM YrIy Ha ByMaXKHOM
HocuTene obpalleHus.

Ob6paweHus, noctynuBwmMe B oOTaen no pabote ¢ obOpaleHnsMn Ha
9NEKTPOHHbIN agpec: portal@yarregion.ru, dobr@region.adm.yar.ru,
pacrneyaTbiBalOTCA COTPYyAHMKOM obulero oTaena u nepenakTcs COTPYOHUKY
otaena ana permctpaumm B EC30 OB AO ¢ npocTaBneHnemM Ha HUX LiTamna C
perMcTpaLmMoHHbLIM HOMEPOM U LaTOW perncTpaumu.

Mo oOpalleHnsiM, KOTOpble He TMoAnexaT pPacCMOTPEHUID MO CYLIECTBY
MOCTaBMNEHHbIX B HWX BOMPOCOB, COTPYAHMK OOLLEro oraena roToBUT MPOEKT



MMCbMEHHOrO  yBEAOMSIEHMs  3asBUTENt0 Ha OnaHke genaptameHta cC
obocHOoBaHMeM ocTaBreHnss obpaweHnss ©e3 pacCMOTPeHMs MO  CYLUeCTBY
BOMPOCOB, Pa3bACHEHUSIMX MO BOMpocam OOXaroBaHUA cCcydebHbIX peLueHui.
[locne cornacoBaHWa C HadanbHMKOM OOLIEro otaena npoekT YyBeOOMSIEHUS
nepegaeTtca BMecTe C oOpalleHMemM Ha noanucb  LOSMKHOCTHOMY — NivLy
genaptamMeHTa, 0 4Y4eM pgernaeTcss oTMeTka B 0Oase gaHHbix ECOO OB AO.
[MognucaHHoe yBeOOMIIEHWE HanpaBnseTcs B obumin otaen Ons  oTnpaBku
3aaBUTENIO.

B cnyyae nocTynneHus o6GpalleHns ¢ ykasaHMeM TOMbKO 3NIEKTPOHHOro agpeca
yBeOOMIEHNE 3asiBUTEN0 rocre €ero rnognucaHus HanpaenseTcs B Buae
OTCKaHMPOBaHHOIO 3MIEKTPOHHOMO AOKYMEHTA.

CpoK MoAroToBKM M OTMpaBKM yBEOOMIIEHUSI - B TedeHne 7 paboumx OHen co
OHS1 perncTpaumm obpalleHus.

4.3.2. PaccmoTpeHue obpalleHui.

4.3.2.1. 3aperMctpmvpoBaHHble B 00LIeM oThene obpalleHusi Ha 6ymakHoM
HOCUTESNE N UX PEMMCTPALMOHHBbIE KaPTOYKN BMECTE C MPUIIOXKEHUSMIN NEpeaaroTCs
B MNPUEMHYHD AOUPEKTOpa [AenaptameHTa COoTpyaHuKy obuero  oTtaena,
OCYLLECTBNAOLLEMY NpeaBapuTesibHOE pacCMOTpeHre obpaLleHNi.

4.3.2.2. Ha ctagum obpaboTkm NocTynmBLUMX OBpalleHun COTPYAHUK OOLUero
oTaena otbmpaeT Te U3 HUX, KOTopble He noasexaTr pacCMOTPEHUIO MO CYLLECTBY
NOCTaBSIEHHbIX B 0OpalLLEeHM BONPOCOB corracHo ctatbe 11 PegepansHOro 3akoHa
ot 2 mas 2006 roga N 59-93, B TOM yucne:

- oOpalleHus, cogepalme HeleH3ypHbIe UMM OCKOPOUTENbHbIE BblpaXeHus,
Yrpo3bl N3HW, 300POBLI0 U UMYLLECTBY OOIPKHOCTHOIO NMua, a TakKe YIIEHOB €ro
CcCeMbM;

- 06anJ,eHI/IFI, TEeKCT KOTOpPbIX HE NMoaaaeTCd NMpPoOYTEeHUIO,

- obOpalweHuss 3asiBUTEnelr, C KOTOpbIMM MpekpalleHa nepenucka o
MOCTaBMNEHHbIM BONPOCaM;

- obpalleHnsi, B KOTOpbIX obxanyTcs cyaebHble pelleHnst (3a UCKIYeHnem
peLleHnin o Aenam, B KOTOPbIX MPUHUMAan ydyacTue genapTaMeHT);

- obpalleHnsi, B KOTOPbIX He yKasdaHbl hamMunna rpaxgaHuvHa, HarnpasBuBLLErO
obpalleHre, UM NoYToBbLIM agpec, N0 KOTOPOMY AOSPKEH ObITb HanpaBSieH OTBET,
WNN 3NEKTPOHHLIM adpec 3asBuTens, ecrin obpalweHre MNoCcTYnuIio TOSMIbKO Ha
afpec 9NeKTPOHHOM MOYTbl AenapTamMeHTa wuinm odmuuanbHbIA nopTas OpraHoB
rocyaapcTBeHHOM ApocnaBckon obnacTu.
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B cny4ae BbisiBNeHUA ykasaHHbIX obpallieHun coTpygHMKOM obulero otaerna
roToBATCSA crnyxebHas 3anucka Ha MMa aupekTopa NMbo nepBoro 3aMecTUTeNs
AVpeKTopa genaptameHTa ¢ npeanoxeHnem o6 octasneHnm nogodHbIX obpalleHuin
6e3 pacCcMOTpeHnst MO CyWEeCTBY MOCTaBfEHHbIX B HEM BOMPOCOB, MPOEKT
MMCbMEHHOrO  yBEAOMSIEHMS  3asiBUTENt0 Ha OnaHke genaptameHta cC
obocHOoBaHMeM ocTaBneHnss obpaweHnss ©0e3 pacCMOTPeHMs MO  CYLUeCTBY
BOMPOCOB, pa3bsCHEHNAMM NO BONpocaM 0b6xanoBaHus cynebHbIX peLleHui.

[Mocne noanucaHusi AOOPKHOCTHBIM NMUOM AenapTamMeHTa MNUCbMEHHOro
yBeOMIEHNSA 3asBUTENO obpalleHre ¢ yBeLOMSIEHNEM MepenatoTCa COTPYAHUKY
obwwero otaena ana ornpaeku 3assutento. B PKO B 6a3e gaHHbix EC3[ OB AO
3aHOCATCA CBedeHus O Bo3BpaTe obpaleHus U HanpaBfeHuuM YyBeOOMIeHUS
3aA9BUTENIO.

B cnyyae nocTynneHns oGpalleHns ¢ ykasaHMeM TOMbKO 3NIEKTPOHHOro agpeca
yBeOOMIEHNE 3asiBUTEN0 rocre €ero rnognucaHus HanpaenseTcsas B Buae
OTCKaHMPOBaHHOIO 3M1IEKTPOHHOMO AOKYMEHTA.

CpoK nNogrotToBkM U OTNPaBKN YBEOOMSIEHUSA - B TE€YEHNE CeMU OHEW CO OHS
perncTpaumm o6 palleHums.

(B pen.pukasa [enaptameHTa obpasoBaHus HApocrnasckon obnactm ot
17.02.2014 N 06-Hn)

4.3.2.3. Tlo pesynbtatam npenBapuUTESNIbHONO pPACCMOTPEHUS OCTarbHbIX
obpalleHni, NMPOBEPKN UCTOPUN ODpaLLEHWIA 3aaBUTENEN TOTOBATCSA NpeanoxeHns
0 HeobXoAMMbIX NMOpPYyYEeHUAX AupeKkTopa (MepBoro 3amMecTUTens aupektopa nmdo
3aMecTuUTeNs AUpeKTopa) genapTamMmeHTa no nx pacCMoTPEHNIO.

Mo kaxgomy obpalleHUo CoTpyaHMK obLiero otaena rotoBut B GymMakHOM n
SIIEKTPOHHOM BMAE MPOEKT pPe3onouun AOOIPKHOCTHOMO Nuvua genapTameHta C
MNOPYYEHNSIMU MO PaACCMOTPEHUIO ObpaLLeHMsi, B TOM YUCne NO NPEeasiokeHnsM o
NocTaHoBKe 0O palleHnst Ha KOHTPOSb, O PACCMOTPEHUN ODpaLLeHNs1 C BbIE3AOM Ha
MecTo mnmbo pacCMOTpPeHMn obpalleHMst C  MpPUBIIEYEHMEM  CMELnanMcToB
pa3fnMyHbIX OTpacren 1 OpraHoB BracTh U y4acTUEM 3aABUTENS UM €ro 3aKOHHOMO
npeacTaBUTEns.

4.3.2.4. B cnydyae ecrnm B NMUCbMEHHOM ODpaLLEHNM 3asiBUTENA COOEPXKUTCS
BOMPOC, Ha KOTOpPbIN €My HEOAHOKPAaTHO AaBannCb MUCbMEHHblIE OTBETbI MO
CYLeCTBY B CBSI3M C paHee HanpasfdemMbiMM obpalleHusMn, U npu 9TOM B
obpalleHM He npuUBOAATCSA HOBble A0BOAbI WM ODCTOATENbCTBA, AUPEKTOP
(NepBbIN 3amMecTUTENb AUpeKTopa NMbo 3aMecTuTeNb AUPEKTOpA) AenapTaMeHTa
BApaBe MpPUHATL pelleHMe O 6e30CHOBaTeNbHOCTU ovepedHoro obpalleHus u
NpekpaLieHn nepennuckn ¢ 3asiBUuTenemM no gaHHOMY BOMPOCY Mpu YCIOBUW, YTO
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ykasaHHoe obpallieHne u paHee HanpaBnsieMble O0palleHUs HanpaBnAnMcb B
ienapTaMmeHT UM ogHOMY U TOMY e JOIPKHOCTHOMY NLLY AernapTaMeHTa.

3asaBuTern, HanpaBMBLULMW  YyKasaHHOe  obpallieHve,  yBeOOMNSEeTCS
AOSPKHOCTHbLIM NIULOM AenapTaMeHTa O aHHOM PELLEHUN.

4.3.2.5. Ecnn obpalleHne cogepvT BOMPOCHI, peLLEHNE KOTOPbIX HE BXOAUT B
KOMMETEeHUMI0 [enapTaMeHTa, a BXOAMT B KOMMETEHUMIO ApYyrux OpraHoB
rocygapCTBEHHOW BrilaCTW, OpPraHOB MECTHOINo CaMOynpaBSieHUs U OOIMKHOCTHbIX
1L, COTPYOHUK rOTOBUT 3a MOAMUCHLID AOSPKHOCTHOMO Nuua genapTaMmeHTa npoekT
CONPOBOAUTENBHOIO MNMUCbMa O HanpasfeHun obpalleHNa B rocydapCTBEHHbIN
opraH, opraH MeCTHOro CamoyrnpaBieHUs, OOSPKHOCTHOMY JMLY, K KOMMNEeTeHLUn
KOTOPbIX OTHOCUTCSI pPacCMOTPEHME BOMPOCOB, MOCTAaBfIEHHbLIX B obpalleHuu, u
yBeOMIieHne 3asiBUTEN0 O nepeagpecauun ero obpalleHus Kak Ha 6ymaxHoM
HocuTene, Tak 1 B oOpMe 3fIEKTPOHHOIO JOKYMEHTa, ecnn obpalleHne nocTynumno
MO 3MEKTPOHHOW NOYTE NN CaM 3assBUTENb NONPOCK 06 aToM.

4.3.2.6. B cnyyae nocTtynneHus obpalleHnsi, cogepKallero YacTb BONPOCOB, He
OTHOCSALUMXCA K KOMNETEHUMN aenapTaMeHTa, OOMMKHOCTHOMo nuua genapTaMmeHTa,
COTPYyaAHUK obLiero oTgena roToBUT 3anpoc B agpec COOTBETCTBYHOLIENO OpraHa,
AOIPKHOCTHOIO nNnua. YkasaHHble opraHbl, JOMKHOCTHbIE Nnua 0b43aHbl B TEYEHUE
15 [OHen npenctaBnsaATb  OOKYMEHTbl W Martepvarnsl, Heobxoaumble Ans
paccMOTpeHns 06 paLleHus.

4.3.2.7. Ecnn B obpalleHMM codepxaTtca cBedeHns O noaroTaBnMBaeMoM,
COBEPLLAEMOM UM COBEPLLEHHOM MPOTUBONPABHOM OEAHUKN, a TakXe O Nuue, ero
noaroTasfnMBaroLLEM, COBEPLLAOLLEM UM COBEPLLMBLLEM, TO OHO HE3aMea MTESTbHO
HanpaBideTCs B rocy4apCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMIMETEHLMEN.

4.3.2.8. lNoctynuelume obpalleHuss BMecTe C MNoaroTOBSIEHHbIMU MpPOeKTaMm
NOpyYEeHUN, COMpPOBOAUTENbHbLIX MUCEM U YBEOOMIIEHUN 3adBUTESNIO NepenarTcd
Ha pacCMOTpPEHME 1 CorriacoBaHWe OOSPKHOCTHOMY NULy AenapTamMeHTa.

4.3.2.9. [lormkHOCTHOE NNU0 AenapTaMeHTa onpeaenser:

- OTHOCUTCA M K €ro KOMMETEHUUM pacCMOTPEHMEe MOCTaBfEHHbIX B
oOpalLleH1M BONpOCOB;

- peweHne noctaBrieHHblIX B NMMCbMEHHOM 06paLu,eHvu/| BOMpocoB OTHOCUTCA K
KoMneTeHunn ogHOoro wuinm HeCKOJIbKUX OpraHoB FOCyﬂapCTBeHHOIZ B/1aCt™m w”
MECTHOro camoynpasJieHNA Ui OOJPKHOCTHbIX JALL;

- COOTBETCTBYET 1M MNOATOTOBJIEHHbIN MPOEKT PE30SIOUUN C MOPYHEeHUSIMM
NoCTaBfeHHbIM B oOOpalleHnM BomnpocaMm, HeOoOXOAMMOCTb  AOMOSIHEHUS U
KOPPEKTUPOBKN PE30SIHOLMM;



- 0DOCHOBAHHOCTb MOCTaAHOBKW PacCMOTPeHUs obpalleHus Ha KOHTPOSb W
APYrvx Nopy4eHun.

4.3.2.10. JospKHOCTHOE NMUU0 AenapTamMeHTa no pesyrnbTtatam 03HaKOMJSIEHUSA C
TEKCTOM OOpalleHns, npunaraeMbiMnU K HeMy [LOKYMEHTaMu, MnogroToBSIEHHbIMU
NnpoeKkTaMmn pe3ositoLUiA;

- onpegensaeT UCMONHUTENEN, MEXaHN3M peanusaLum, CPoKu OeNCTBUN U CPOKK
paccMOTpeHns 06 paLleHus;

- JaeT HeobxoanMbie NOpyYeHUsl, B TOM YUCe O paCCMOTPEHUN obpalleHus ¢
Bbl€30M Ha MECTO;

- nNpu HeobxooMMOCTM CTaBWUT WCMOSIHEHME TMOPYYEHUA U PACCMOTPEHUNE
oOpalleHust Ha CBOW KOHTPOIb.

PelleHeM OO0MKHOCTHOMO NMua SIBMSIOTCS MOAMMCaHHbIe MM pesornouns (B
OyMa)KHOM 1 3MEeKTPOHHOM BUAE) 1 CONPOBOAUTENbHbIE MUCbMa O Nepeaapecaunm
obpalleHWin ANs pacCCMOTPEHMUS MO CYLLECTBY BOMPOCOB.

4.3.2.11. Ecrnm pelueHne nocTaBfeHHbIX B MMCbMEHHOM ObpalleHMM BONpoCcoB
OTHOCUTCHA K KOMMETEHUUN HECKOSbKUX rOCYy4apCTBEHHbIX OpraHoB, OpraHoB
MECTHOro CcamMoyrnpaBfieHNss UM OOSPKHOCTHBIX N, B Pe3OSiioLun yKasblBakTCH
HaUMEHOBaHUSI OpraHoB W OOSMKHOCTHbLIX NUL, KOTOpbIM HeobxoauMmo B nopsigke
BE4OMCTBEHHOIO B3aMMOOENCTBUSA HaNpPaBUTb KONUM obpaLleHus.

4.3.2.12. 3anpewgeTca HanpaeBnsaTb Xarnoby Ha pacCMOTpeHue B
rOCYy4apCTBEHHbIN OpraH, opraH MEeCTHOrO camoynpaBfieHUst UK OOSHKHOCTHOMY
nmuy, pelleHne unm gencteme (besgencTame) KOToporo obxanyeTcs.

B cnydyae ecnm B COOTBETCTBMM C 3anpeToM HEBO3MOXHO HarpasfieHne
Xanobbl Ha pacCMOTpeHVe B T[OCYyAapCTBEHHbLIN OpraH, opraH MeCTHOro
camoyrnpaBfeHst UM AOSMKHOCTHOMY NnLy, B KOMMETEHLUIO KOTOPbIX BXOAWUT
peLleHre NoCTaBfeHHbIX B obpalleHnn BONpocoB, B COOTBETCTBUM C Pe30oritoLunen
OOIPKHOCTHOrO fuvua JdenaptaMeHTta, Xanoba BO3BpallaeTcsl rpawaaHuHy C
pa3bsiCHEHMEM €ro npaBa 06XarnoBaTb COOTBETCTBYHOLLEE PELLEHNE Unn AenCcTBue
(6e3pencTBme) B yCTaHOBIIEHHOM NOPSiAKe B CYA.

OTBeT 3as\BUTENM0 MNOANUCLIBAETCH OOIPKHOCTHLIM JNLOM AenapTaMeHTa,
MPUHSIBLLMM peLLeHNE O HEBO3MOXHOCTU HanpaBneHus Xanobbl Ha pacCMOTPEHME B
rOCy4apCTBEHHbI OpraH, OpraH MEeCTHOrO CamoyrnpaBfieHUst UNM OOSPKHOCTHOMY

nuy.

4.3.2.13. Ecnm oTBEeT MO CyLLEeCTBY NOCTaBIIEHHONO B 0bpaLleHun Bornpoca He



MOXeT ObITb AaH 6e3 pasrnalleHnsa CBefeHUI, COCTaBNSAOWMX rocy4apCTBEHHYHO
WM WHYKD OXpaHsemMyto doefeparnbHbiM 3aKOHOM TaWHYy, B COOTBETCTBUU C
pes3osniounen 4ormKHOCTHOIO Nua genaptamMmeHTa nogrotaBnmBaeTca yBeaoMIIeHNe
3asBUTENIO O HEBO3MOXHOCTM [JaTb OTBET MO CYLEeCTBY MOCTaBIIEHHONO B
obpalleHn Bonpoca B CBSA3M C HeOOMyCTUMOCTbLIO pasrfialleHnst yKasaHHbIX
cBegeHun.

YBegomneHue noanncbiBaeTCA OOJTPKHOCTHbIM JmuoMm  genaptamMeHTa,
NPUHABLUMAM TaKoe peLlleHne, 1 HarnpaBJiAeTCA 3adaBUTETIO.

43.2.14. O6bumin otoen no pesynbtraTaMm pPacCMOTPEHUsT  obpalleHUin
AOSPKHOCTHBLIM NIMLOM AenapTaMeHTa:

- BHocut B PKO B EC3 OB AO cooepxaHne pe3onoumm OOSPKHOCTHOMO
nvua genaptameHTa, MHQopMaunio 0 Ha3Ha4YeHHOM UcnosnHUTene (OTBETCTBEHHOM
NUCMOSHUTENE W COUCMONHUTENAX), OTMETKY O MOCTaHOBKE pPaCCMOTPEHUS
obpalleHnst Ha KOHTPOSTb, CPOKaxX UCMONMHEHNSA NMOPYYEHUN;

- HanpaBnsieT obpalleHns U npunaraemble K HUM AOKYMEHTbl Ha OyMaHbIX
HOCUTENAX M COMpPOBOAMTENbHbIE MUCbMa 3a MNOAMUCHLID AOMKHOCTHOrO nuvua
genaptamMeHTa B COOTBETCTBYHOLIME OpraHbl WM OOSPKHOCTHBIM - NiLaM U
yBeOMIIEHMS] 3asiBUTENAM O nepeagpecaumm obpalleHnn CornacHo KOMMNETEHL MM
OpraHoB BracTy;

- HanpaBenseT Konuu obpalleHnii yKasaHHbIM B Pe30rioLun roCyaapCTBEHHbIM
opraHaMm, opraHam MECTHOrO CaMOynpaBrieHUsl, [OOIDKHOCTHbIM Tnvuam C
COMPOBOAUTENbHBIM MUCbMOM 3a MOAMUCLIO JOIMKHOCTHOIO NLA JenapTaMeHTa,
NPUHABLLEro peLleHre Mo PacCMOTPEHNIO 0bpaLLeHW.

4.3.2.15. OO6palleHnsa, pelieHre BOMNPOCOB MO KOTOPbIM OTHOCUTCHA K
KOMNeTeHUMN genapTameHTa, C pe3oriiounen JOSPKHOCTHOIo nuua genapTtaMmeHTa
BblJalOTCS UCNOSTHUTENAM COTPYLHUKOM OBLLEro oTAaena nog pocnuchb.

4.3.2.16. [lpn paccMmoTpeHun obpalleHnsi, OTHECEHHOro K KaTeropum
NpeanioKeHU, WCMOMHUTENb OLEHMBAET BO3MOXHOCTb €ro MPUHATUS  Unu
HenpuHATKSA. [Npy 9TOM aHanNU3upPYHTCS criegyolwme HanpaBieHns:

- coBepLUeHCTBOBaHME 3aKOHOB N NHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB,

- coBepleHCTBOBaHNE OeATEeSIbHOCTU rocyaapCTBEHHbIX OpraHOB U OpraHoB
MECTHOIro camoynpaBJieHUA,

- pa3BUTUE OOLLECTBEHHbBIX OTHOLLEHWUIA;

- ynyduweHue coumanbHO-3KOHOMUYECKON W WUHbIX chep OeATerNbHOCTU



rocygapcTsea n obuwecTsa.
[py npoBeAEHNM STON OLLEHKN YYUTLIBAOTCA Criegytoume o6CToaTEeNbCTBA:

- HOpMaTMBHOE perynMpoBaHMe BOMPOCOB, HA COBEPLLEHCTBOBAHME KOTOPbIX
HanpaBneHo NpPearioXeHue;

- HGOGXOD,VIMOCTb BHECEHNA B Cllydae MPUHATUA NpearoxeHund W3MEHEHUN B
HOPMaTMBHbIE JOKYMEHTbI,

- Hann4vmne I'Ipeﬂ,J'IO)KeHI/IIZ, HE OTHOCALLMXCA K KOMMETEHUNN AenapTaMeHTa,

- BO3MOXHOCTb MPUHATUSA NPEANIOKEHUA C TOYKU 3PEHMSI OCOOEHHOCTEMN
npouenyp, NOpsiAKOB, NMPaBWUI, peanusauns KOTopbix NoTpebyeTrcs B criydae ux
NPUHATUS;

- BO3MOXHOCTb MPUHATUS MPEOSioKEHUS C Y4eTOM [ApyrMx ocobeHHocTel
BOMnpoca.

Mo pesynbTaTtam pacCMOTPEHUSI NMPEASIOKEHUS 3asiBUTEN0 FOTOBUTCS OTBET.
Ecnv npeanoxeHve He NPUHATO, 3asBUTENb N3BELLIAETCS O NMPUYMHAX, No KOTOPbIM
ero npenriokeHne He MOXeT ObITb MPUHATO, ECIN MPUHSTO, TO B Kakon dopme 1 B
Kakue CPOKN OHO MOXeET ObiTb peann3oBaHo.

4.3.217. Tlpn paccMoTpeHun oOpalleHnsi, OTHECEHHOro K KaTeropum
3asBrneHus, UCMONHUTENb:

- BblAensieT AencTBmne, Ha HeobXOOMMOCTb COBEPLUEHNS KOTOPOro 3asiBUTErb
yKas3blBaeT B LENAX peanu3auum ero KOHCTUTYLMOHHBLIX MpaB M cBobog wnu
KOHCTUTYLIMOHHbIX NpaB 1 cBoboa Apyrx nuu;

- NpoBOAUT aHalln3 COODLLEHUS O HapyLweHnn 3aKOHOB N UHbIX HOPMaTUBHbIX
NnpaBoOBbIX aKTOB, HEOOCTaTKax B paGOTe rocyaapCtBeHHbIX OpraHoB, OpraHoB
MECTHOro camoyripasrieHnda U OO0JPKHOCTHbIX JAL nmmbo KPUTUKE OEeATESIbHOCTU
YKa3aHHbIX OpraHoB U OOJPKHOCTHbIX L.

[Mpn 3TOM nNpoOBEpseTCA HanMuine 3aKOHHbIX OCHOBAHWA AN COBEpLUeHUS
ncnpawmBaemMoro [OencTBusi M BO3MOXHOCTb €ro coBepleHusi. B orteete
coobwaetcs 06 yOoOBMETBOPEHUM WM HEYOOBIIETBOPEHMM  3asiBfIEHUSA, O
COBEPLUEHNM  WIMM  HECOBEpPLUEHMM  ucnpalmBaemoro  gencteumda. Ecrm
ncnpawmBaemMoe [OENCTBME He MOXeT OblTb COBEpLUEHO, HanpaBnseTCcs
apryMEHTMPOBaHHbIN OTBET, B KOTOPOM NPUBOAATCSA COOTBETCTBYHOLLME AOBOAbLI U
obcToATenbCTBA.

[Mpn paccMOTpeHMn 3asBrieHMst MNPOBEPSIETCSl, COOTBETCTBYOT WU HET



aencteuna (6esgencteme) nuua (Nnvy), Ybn AENCTBUA OCMapUBalOTCS, NOSOXKEHUAM
N NpeanucaHuMsiM  Kak 3akoHodaTemnbHbIX W MOA3aKOHHbIX akToB, Tak W
npeanucaHnsM HOpMaTUBHBIX W OPYrMX [OOKYMEHTOB HApocnasBckon obnacTtu;
NCMNOMHUTENb NOSly4YaeT MOSICHEHUSA NO (PaKTy HapyLeHus y nuua, Ybu OENCTBUS
ocnapuBaloTCs, U3yvaeT MaTepuarbl, NpeacTaBfeHHble 3asaBUTENEM, 3anpalumBaeT
AOMOfHUTENbHbIE MaTepuarni.

Ecrnn B pesynbtate npoBeLeHHOro aHanvM3a noATBEPAUIIMCb OTMEYEHHble B
3asBrieHMN (pakTbl, yKasblBaloLe Ha HENnpaBOMEPHOCTb KaKux-IMbo OencTBuNn,
HECOOTBETCTBME 3TUX OEUCTBUM MOSIOXKEHUSAM U NpeanucaHnaM HOPMAaTUMBHBIX Y
APYrMx AOKYMEHTOB, 3asBfieHe nNpusHaeTcss 060cHOBaHHbIM. B crnyyae npusHaHus
3asaBrieHnss 060CHOBaHHbIM B OTBETE 3asBUTESNO NMPUHOCATCS COOTBETCTBYOLLME
N3BUHEHUS, MNEpPevYUCATCS Mepbl, KOTOpble MNPUHUMAKTCA O  YCTpaHeHUd
HapyLWeHUN 3aKOHOB W WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB, HEOOCTAaTKOB B
paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOro camoynpasfieHus U
AOIMKHOCTHbIX JINL,, Y CPOKN NX peanunsaunu.

Ecnn 3aaBneHne o HapyLLEHNSIX U HegocTaTkax NpPU3HaHO HEO6OCHOBAHHLIM,
B OTBETE OAOTCH Pa3bsACHEHUS B OTHOLUEHUN HEMPABOMEPHOCTU NMpeabsBnaeMblX
NPeTEH3UN.

4.3.2.18. lNpn paccMoTpeHnn ob paLleHnst, OTHECEHHOIO K »anobe, NCMOoMNHUTENb
onpegenser 000CHOBAHHOCTb NPOCLOLI 3ad9BUTENST O BOCCTAHOBIIEHUN NN 3aLLpTe
ero HapyLleHHbIX npaB, CBODO UK 3aKOHHbLIX MHTepecoB NGO npas, cBoboa Unn
3aKOHHbIX MHTEpPEecoB Aapyrux nuy,. [na aToro:

- onpenensieTcd 060CHOBaAHHOCTbL [OBOAOB O HapylleHWn rpas, cBoOoad uim
3aKOHHbIX UHTEpPecoB 3aaBuTens (opyrmx nuy) (NpuHagnexHoCcTb npas, cBobon u
3aKOHHbIX MHTEPECOB, UX BUA, KAKUMN OENCTBUSIMU HapYLLEHbI U OpYroe);

- YCTaHaBMBAKTCA NPUYUHbI HapyLleHnAa unn yuemrneHua npas, CBOGOD, nin
3adKOHHbIX UHTEepecoB, B TOM 4YuUCIie oripegendeTtcd, KTo n rno Kakmm npmn4imMHam
A0nycTun HapyLlleHune;

- ONpeaensitoTCsa Mepbl, KOTOPbIe OOMKHbI ObITh NPUHATLI ANS BOCCTaHOBIEHUS
(BOCCTAHOBMEHMS MONIOXKEHUS!, CYLLUECTBOBABLUErO [0 HapyLIEHUs MpaBa) Wnu
3alWmMTbl (NMpeceYvyeHns 4erNCcTBU, HapyLLaoLWmX NpaBo UM co3gakoLLmx yrpo3y ero
HapyLLUEeHVs1) HapyLLeHHbIX NpaB, CBOOOA UMM 3aKOHHbLIX MHTEPECOB, a Takxe N,
OTBETCTBEHHbIX 32 peanu3aLuio 0603HaYEHHbIX Mep;

- OpraHun3yeTcd npuBliedeHne K OTBETCTBEHHOCTU (LI,I/ICLI,I/II'IJ'II/IHapHOIZ,
aﬂ,MI/IHI/ICTpaTI/IBHOIZ) JiMy, BUHOBHbLIX B HapywleHun npas, CBOGOL], NI 3aKOHHbIX

WNHTEPECOB rpaxkaaH, B Npeaenax CBoei KOMNeTEeHLUN.

B cnyyae npusHaHua xanobbl noanexallern yOoBNETBOPEHUO B OTBETE



3aABMTENO YKa3blBaeTCs, Kakue npaBa, CBOOOAbI UMM 3aKOHHbIE WHTEpechl
noanexaT BOCCTAHOBMEHMIO M B Kakom nopsigke (B TOM 4MCIle CPOKU U
OTBETCTBEHHbIE NNLA), @ TaKXke Kakume cnocobbl OyayT NpMMEHeHbl O 3awuTbl
npae, cBO6O UNM 3aKOHHBIX NHTEPECOB.

B cnyyae npusHaHus xkanobbl He noanexallen yOooBNEeTBOPEHWD B OTBETE
NPUBOAATCS apryMeHTUPOBaHHbIE 4OBOAbI NPUHATUSE TAKOrO PELLEHMS.

4.3.2.19. B npouecce pacCcMOTpeHust obpalleHnst No CyLeCTBY OOIMKHOCTHOE
MU0 JenapTaMeHTa BrnpaBse:

- 3anpocuTb, B TOM 4MCIle B 3NeKTPOHHOW dhopMe, Heobxogumble Ons
paccMOTpeHnsi oOpalleHnst OOKyMEHTbl W MaTepuvanbl, OOMNOSHUTENbHYIO
MHGOPMaLUND B OPYrMX FOCYOapCTBEHHbIX OpraHax, oOpraHax MeCTHOro
camoyrnpaBfeHnst N Y MHbIX AOIMKHOCTHbBIX MWL, 3a UCKIOYEHMEM CYOOB, OpraHoB
[O03HaHWUSI U OpraHoB NpeaBapuUTENbHOMO CNeACTBUS;

- Npurnacutb Ha JfMYHYK0 Oeceny 3asBuUTENs, 3anpoCuUTb AOMNOSMHUTENbHYHO
MHJpopMaLmIo.

3anpoc B OpyrMe  roCcygapCTBEHHble  OpraHbl, oOpraHbl  MECTHOro
camoyrnpaBfeHnst U MHbIM OOJPKHOCTHBLIM iLLaM OIDKeH coaepxaTb:

- faHHble 06 obpalleHUn, MO KOTOPOMY 3anpalumBaeTcs nHopMaLus;
- BOMpOC 0obpalleHnsi, Ana paspeLleHmst KOToporo Heobxoanma nHdopmaums;
- BUA 3anpalumMBaemMon nHgopmawumn, cogepxaHme 3anpoca;

- abs3au wuckmodeH. -[lpukas J[enaptameHTa obpasoBaHus ApocnaBCKOM
obnactu ot 17.02.2014 N 06-Hn.

3anpoc rotoBuTCa Ha GraHke AenapTameHTa, NOANUCLIBAETCS OOMMKHOCTHBIM
NALOM [JenapTameHTa U HanpaBnseTcs oOupM OTAerioM B COOTBETCTBYHOLLMN
opraH rocydapCTBEHHOW BracTW, OpraH MECTHOrO CcaMoyrnpaBrieHust  Unn
[OIPKHOCTHOMY TULLY.

Mpn NoaroToBke OTBETA Ha 3anpoc B 00s3aTenbHOM MOPSAKE YKasblBalTCS
PEKBM3UTbI 3anpoca, Mo KOTOPOMY MOAroToBMeHa MHdopmauusi, cBedeHust ob
obpalleHnK, 3asiBUTENe 1 3anpalumBaemasi HgopMaLms no BornpocamM obpallgHus.

B cnyyae Heob6xoouMMOCTU MOMyYeHUst AOMONHUTENbHON MHopMauum y
3asABUTENSs], HanpaBMBLLErO OOpaLlgHMe, YTOYHEHNS] OOCTOATENLCTB, U3MNOXEHHbIX B
obpaLLeHnn, UICNONHUTENb MOXET NPUrNacuTb 3asBUTENS Ha NNYHY0 bGeceny.
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43.220. B cnyyae Heob6xoOoMMOCTM  OOMOSHUTENBHOIO  U3y4eHUs
0B6CTOATENBLCTB, MaTepunanoB N 06 BHLEKTOB, KOTOpbIE HE MOryT BbiTb NCTpeboBaHbI
WNM npeacTaBfeHbl MO MEeCTy pPacCMOTPeHUst obpalleHus, WCMNOSMHUTENb C
npeaBapuUTENbHOrO  paspelleHuMst  OOIPKHOCTHOrO  fivua  genapTameHTa,
HanpasuBLLEro obpalleHne Ana pacCMOTPEHWS, Bble3XaeT Ha MeCTO.

Mpy NPUHATUN OOIPKHOCTHBLIM NMLOM AenapTamMeHTa peLLeHns O pacCMOTPEHUN
obpalLeHns ¢ BbIXO4OM Ha MECTO 3asiBUTENb YBEAOMIISAETCS O AaTe U BPEMEHU Ero
NOCELLEHUS.

B oTBeTe Ha oOpalleHne, pacCMOTPEHe KOTOPOro NPOM3BOAMITOCH C Bbl€340M
Ha MecCTO, yKasblBaeTCcs MHGOpMaLmMs O pesynbTaTax pacCMOTPEeHMst 00 palleHns
Ha MecTe C aHanM3oM MOoJy4eHHbIX Ha Bble3ae CBeAeHWn, MaTepuaros.

4.3.2.21. B cnyyae ecnm paccmoTpeHne obpalleHUa NOpyvYeEHO HECKOSbKUM
NCMOMNHUTENAM, OTBETCTBEHHbI UCNOSTHUTESb, Ha3HAaY€HHbIN AOPKHOCTHBLIM NINLLOM
AenaptaMmeHTa (MepBbln B CMUCKE WCMONMHUTENEN WNM C COOTBETCTBYIOLLEN
OTMETKOW B perucTpauuoHHOM KapToyke), onpegensetr nopsgok WM CPOKu
NOArOoTOBKM OoTBeTa Ha obpalueHne. OTBETCTBEHHbIN UCMOMHUTENb OCYLLECTBNSET
KOHTPOMb MOSIHOTLI M MPaBWUibHOCTU MOArOTOBKWM MaTtepuarioB No obpalleHuto
BCEMMW COUCMNONHUTENAMN, COBMIOAEHMSA UMW YCTaHOBMNEHHbLIX CPOKOB U dhopMupyeT
OKOHYaTemnbHbl OTBET no obpalleHnio npu  MOCTYNSIeHMM Martepuarnos  OT
coucnornHuTeneun.

4.3.2.22. [1IormKHOCTHbIE 1A, COTPYOAHUKM enapTamMeHTa, OTBETCTBEHHbIE 3a
KOHTPOSb M OpraHmM3aumio pacCMOTPEHNSA obpalleHUn 3asBUTENEN, NOCTaBMNEHHbIX
Ha KOHTPOMb, EXeHedenbHO MpPOBEPSOT CMIUCKM obpalleHuin, nognexawmx
NCMNOSHEHWNIO, a NPU HEODXOAMMOCTM OCYLLECTBIIAOT HAaNOMUHAHWE NO UCMOSTHEHMIO
NOpyYeHUN SOSPKHOCTHOrO fnvua genapTtaMmeHTa.

Ecrnn obpaweHne, HanpaBneHHOEe WCMNOMHUTENID Ha pPacCMOTPEHME MO
KOMMETEHUMN, CTaBUOCb AOSPKHOCTHBLIM NMLIOM AenapTamMeHTa Ha KOHTPOSb, TO
NCMNONHUTENb AOSPKEH HanpaBUTb AAHHOMY OOSPKHOCTHOMY nvuy MHGOpMauuio O
pesynbTaTtax paccMOTpeHus obpaleHust B YCTaAHOBSIEHHbIE MM CPOKU nnMbo
HanpaBUTb KOMUKO OTBETA, JAHHOIO 3adBUTENIHO.

4.3.2.23. NoaroToBnEHHbIM NO MTOram pPacCMOTpeHust obpalleHns npoekT
OTBETa 3aABUTENO WCMONHUTENb HanpaBndeT Ha nognucb OOIMKHOCTHOMY MLy
aenapTameHTa.

[lorKHOCTHBIE NMua genapTaMeHTa:

- paccMmaTpuBaloT NPOEKT OTBETa;

- palT  nopyyeHust 00  WCNOMHEHWM [OEeWUCTBUK, PEKOMEHOOBaHHbIX



ncnoJiHnTenem B Criydae yaoBJieTBOpPEHNA 06anJ,eHI/IFI 3aAaABUTENA;

- pewarT BOMPOC O MpUBMIEYEHUN K OTBETCTBEHHOCTU 5vL B Crlyyae
YyCTaHOBJIEHNS npu paccMOTpeHNN obpalleHus doakToB HapyLleHus
3aKoHogaTenbCcTBa O NopsiaKe pacCMOTPEHNS 0B paLLeHnn 3asiBUTENEN.

OcHoBaHVMeM A5 Bo3BpaTa MpoeKkTa OTBeTa Ha MOBTOPHOE pPacCMOTPEHue
MOXET ABMNATHLCS:

- MPOTMBOPEYNE BbIBOAOB, M3JIOXKEHHbIX WUCMOSHUTENEM B MPOEKTE OTBETA,
AEeNCTBYIOLWEMY 3aKOHOAATENbLCTBY;

- HENosiHoTa codepXawenca B OTBeTe MHgopmauum rno nocTaBfIEHHbIM B
oOpalleHuM Bonpocam;

- HeobXxoaMMOCTb  AOMOSHUTENBHOro pacCcMOTpeEHUA O6paLLI,eHVIFI no
obcToATENLCTBAM, BbISIBIEHHLIM B XO4€ pacCcMOTpeHUA 06anJ,eHI/IFI;

- WHble OCHOBaHWA B COOTBETCTBUM C KOMMETEHUMEN OOISPKHOCTHOro nmua
aenaptamMeHTa, KOTopble B 00s3aTenbHOM nopsaake yKasblBalOTCS BO BHOBb
BbIHECEHHOW pe3orioL K.

B cnydae BoO3BpaTa npoekTa OTBETA MWCMNOMHUTENb B 3aBUCMMOCTU OT
OCHOBaHWK Bo3BpaTta 06s13aH:

- YCTPaHUTb BbISIBNEHHbIE HAPYLLEHUS;
- NPOBECT OOMNONHUTENTbHOE PacCMOTPEHNE 0OpaLLIEHNS MO CYLLECTBY.

4.3.2.24. PelLeHne 0 CHATUM oDpalleHUsi C KOHTPOSS NPUHUMAET OOSPKHOCTHOE
Mo genapTameHTa.

Ob6palleHne cumTaeTcs pacCMOTPEHHbIM, €CnM daHbl OTBETbl Ha BCe
NOCTaBfEHHbIE B HEM BOMPOCbI, MPUHATbI  Heobxoaumble Mepbl, OaH
ncyeprbiBaloLLMA MUCbMEHHLIN OTBET 3asiBUTESIHO.

B aTOM cnyyae OO/MKHOCTHOE IMLIO AenapTaMeHTa, AaBliee MopyvyeHust Mo
PacCMOTPEHUIO 06 paLLEeHNs U MOCTaBUBLLEE €r0 Ha KOHTPOSb, CHUMAET obpalleHme
C KOHTpOnNS, CnucbiBas B Aero OTBETbl, MOMy4YeHHble OT WCMONHUTenen, nmbo
noanucbiBas NPOEKT OTBeTa, NOATrOTOBNEHHOrO UCMONHUTENEM.

4.3.3. HanpaeneHve oTBeTa unu ysegoMIieHNs 3asBUTEriO.

4.3.3.1. To pesynbTatamMm pacCMOTPEHNS NMUCbMEHHbIX OB paLleHn 3asaBUTENSM
AalTCA NMUCbMEHHbIE OTBETbI, KOTOPble AOIMKHbl COOTBETCTBOBATL CledyHoLWMM



TpeboBaHUAM:

- OTBET [OOIPKeH cofepXaTb KOHKPETHYH M YETKYH WMHGOpMauMio Mo BCEM
BOMpoOCcaM, NMOCTaBlieHHbIM B obpalleHun (4To, Korga U KeM caenaHo wnv oyaer
aenatbcs);

- ecrnnm npocbba, U3NOXeHHas B oOpalleHUM, He MOXeT OblTb pelleHa
NOSIOXUTENbHO, TO YKa3blBaeTCs, MO KakMM MNpu4MHaMm OHa He MOXeT ObiTb
YOOBIIETBOPEHZ;

- B OTBeTe VyKa3blBaeTCA, KOMYy OH HamnpasrieH, [faTta OTnpaBkM,
perMcTpaLmoHHbIn HOMep obpalleHns, NPUCBOEHHLIM AenapTaMeHToM, hamunmg,
NMS1, OTYECTBO N HOMEP TenedoHa UCMNOSTHUTENSA, NOL4TOTOBUBLLEIO OTBET.

OTBeT Ha obpauweHue, noctynueliee B QOPME 3MEKTPOHHOIO [OOKYMEHTA,
HanpaBnsieTca B opMe 3NEKTPOHHOIO AOKYMEHTA MO aapecy 3NEKTPOHHOM MOYThI,
yKaszaHHOMy B oOOpalleHun, unim B MUCbMEHHOW dopMe Mo MOYTOBOMY agpecy,
yKkaszaHHOMY B 06 paLleHuu.

OTBeT Ha obOpalweHve 3asBuTens WM YyBeLOMSIEHME O Mepeagpecauuu
obpalieHnss B MNUCbMeHHOW opMe UMM B dopMe 3SIEKTPOHHOrO JOKYMEHTa
roToBUTCA Ha OnaHke [enapTamMeHTa M NognuCbiBaeTCs LOSMKHOCTHBIM JIUL,OM
aernaptameHTa.

4.3.3.2. TllognucaHHbIn OOSPKHOCTHBIM JMUOM [denapTamMmeHTa OTBeT Ha
obpalleHe nocTynaetr B obumin otaen, permcTtpupyeTca U B TedeHue 3 OHewn
HanpaBndeTcsa 3assuTtento. 1o xenaHno 3asBUTENs OTBET Ha obpalleHne MOXeT
ObITb BpPy4eEH €My JIMYHO, NPW 3TOM 3asiBUTESMb PaCMUCLIBAETCA B MOSTyYeHUn
OTBETa Ha €ro Konuw.

NHpopmaums o pesynbtatax pacCMOTpPeHUs obpalleHna COTPYAHUKOM OBLLEro
otaena 3aHocutcsa B PKO B EC3] OI'B AO.

4.3.4. OchopmrieHne n xpaHeHne TeKyLLero apxmsa obpaLleHuii.

4.3.4.1. CoTpygHuk obLiero otaena B TedeHne 3 AHeNn C MOMEHTa nostydeHns ot
NCMONHUTENA OOKYMEHTOB opMuUpyeT [feno no obpalleHuto, B KOTOPOM
cobupaloTcss BCe MaTepuanbl Mo pacCMOTPeHUIO obpalleHus, NocTynuBLUKE
OTBETbl, TMPUHATbIE MO HUM pPELLUEHUA, UWHas WHQopMauua O pesyrnbraTax
pacCMOTPEHNsT ODpaLLEHNs], U NOMELLAET ero Ha TeKyLLlee XpaHeHe B OTAEeNe.

4.3.4.2. [lena no paccMoTpeHuto obpalleHmn hopM1pyoTCs B COOTBETCTBUN C
YTBEPXXOEHHOW HOMEHKITaTypou Aen genapTaMmeHTa.

B cny4yae nodasneHna OonoJIHUTENbHbIX AOKYMEHTOB OHU MNMOoALWMBAOTCA K Aeny



C obpalleHuem.

CC*)OpMI/IpOBaHHbIe Jerna rnoMeLlarTCcd B apxXmBHbIE Markn 1 pacnosiaratotcAa B
HUX B XPOHOJIOMTM4eCKOM NnopAake.

4.3.4.3. XpaHeHue Oen paccMOTPEHHbIX obpalleHun obecnevnmBaeTcsl o0LMM
OTAENnoM B TedeHue 5 ner.

[lO uCTedYeHMn CpPOKOB XpaHEHMsI B TeKylemM apxuBe obllero otaena
CoOoTBeTCTBYHOLME Aena obpalleHn B COOTBETCTBUMN C 3aKIOYEHMEM SKCNEPTHOM
KOMUCCUM aenapTaMmeHTa fiMbo YHUYTOXAKTCS B YCTAHOBIIEHHOM nopsiake, nmbo
nepegalTCa Ha XpaHEeHMe B TOCYJapCTBEHHOE KaseHHoe  y4vpexaeHune
Apocnasckon obnacTtu "lMocygapcTBeHHbIN apxmB ApocnaBckon obnacTtu'.

4.3.4.4. PeructpauymoHHble KapTO4KM obpaleHun B 3NEKTPOHHOM Buae
xpaHsaTca B cucteme EC3[] OI'B AO B TeueHue 5 ner.

5. Mopsapok npoBeaeHUs1 NMYHOro Npuema



5.1. ﬂOpﬂﬂOK 3arnncum n noaroToBkun JINMHOIO NpuemMa 3adaBuUTeEsA.

5.1.1. OcHoBaHMeM 0515 Ha4ana paccMoTpeHust obpalleHn B pamKax JIMYHOro
npuema siBnseTcsa obpalleHne 3asBuTens B genapTamMeHT ANS 3anvMcu Ha NUYHbIN
npuvemMm K OOSPKHOCTHBLIM NUuamM genaptaMeHTa (ganee - NMYHbIA NpueM) CorfiacHo
rpadmky, YTBEPXOEHHOMY [OUPEKTOPOM JernapTaMeHTa. 3anncb Ha npuem K
AOIPKHOCTHBLIM NnMuam ocyuwecTtengaetTca exenHeBHo ¢ 9.00 go 12.00 n ¢ 14.00 go
16.00, KpoMe BbIXOOHbIX N Npa3gHUYHbIX OHEN.

[1OorKHOCTHBIE NMua AgenaprtaMeHTa OCYLUECTBIIAKT MNpuem 3agaBuTenen o
BOnpocam, OTHOCALLMMCA K UX KOMMNeTeHUnn 1 noyiHOMO4YnNAM.

3aaBuTENM BnpaBe obpaliaTbCa ANA 3anUCU Ha NUYHBLIA NPUeM NUYHO WIn
yepe3 CBOWX MONMHOMOYHBLIX MpeacTaBuTENE B COOTBETCTBUM C AEUCTBYIOLIMM
3aKoHoOaTenLCTBOM.

5.1.2. 3annCb Ha NMYHBIN NPUEM K OUPEKTOPY AenapTaMeHTa OCYLLEeCTBISeTCS
B NPUEMHOW OMpeKTopa nocne npeaBapuTenbHOro cobecenoBaHns C rpaxgaHamu,
npyweawrMMn Ha 3anucb. 3asiBuTenb Afs 3anMcu Ha npyveM NpeabsaBnseT
AOKYMEHT, yO0CTOBEPAIOLLMI €ro JINHHOCTb.

3asaBuTeEnNIo, XenawLemMy 3anncaTtbCsa Ha NpUeM K OUPEKTOPY AenapTameHTa,
MO BOMpOCaM, OTHOCSLLMMCS K KOMMETEHLUM OpraHOB MECTHOrO camMoyrpaBrieHu st
MyHMUMNANbHbIX 00Opas3oBaHWiA obracTu WM MX  OOSMKHOCTHBLIX Nnl, Ans
paspeLleHnst KOTOPbIX OH paHee He obpallancss B YyKasaHHble opraHbl, K
OOIPKHOCTHBIM  NvuaM, nMUOoM, BeAyumM 3annucb Ha MpueM, npeanaraeTcs
nepBoHaYarbHO 00paTUTLCSA B COOTBETCTBYIOLUMIA OpraH, K AOMMKHOCTHOMY nnuy, a
3aTeMm 00paTUTbCS K ANPEKTOPY AenapTaMmeHTa, NepBOMYy 3aMeCTUTENI0 AMpeKTopa
nmMbo 3amecTUTeno AUpekTopa AenapTtameHTa, B [AO/MKHOCTHbIE MONHOMOYMS
KOTOPbIX BXOAUT KYpUpOBaHMEe AaHHbIX BOMPOCOB.

B cnyyae ecrnm B obGpalleHnM coaepXaTcsi BOMPOCHI, PELLUEHNE KOTOPbIX He
BXOOMT B KOMMETEHUWUIO [OOIPKHOCTHBLIX WL AenapTaMeHTa, COTPYAHMKOM
AenapTameHTa, NPOBOAMBLLMM 3anMUCb Ha NUYHBIA NpUeM, AaeTCs pas3bACHeHue
3asiBUTENIO, Kyda U B KAKOM MOpsiAKe eMy crieayeT o6paTuTbCS.

Mpn npepBaputensHoM cobecefoBaHUM AN 3aMUCU Ha JFUMYHBIA MPUEeM K
OOSPKHOCTHBIM ML AM 3aBOAUTCSH pPerncTpauMoHHas KapToyka NepBUYHOrO yyeta
3aaBuTenen, obpaTMBLLMXCA Ha NpUeM, C ykasaHueM ramunmm, UMeHn n ot4yecTBa
(Npn Hanuyuun) rpaxgaHuHa 6o HauMeHoBaHUA ObbeauHEHUs rpaxaaH (B TOM
Jyucne puandecKoro nuua), agpeca nNo MecTy pernctpauun, CBeAeHWA O TOM,
Kyga M no Kakum BOMpocam paHee 3asiBuTesib obpawjancs, no Kakomy BOMNpocy
obpalaeTcs K JOIMKHOCTHOMY MLy B AeHb 3anncu Ha NUYHBIA MPUeM, KOHTaKTHbIN
TerneoH n gpyroe. [aHHble B PerMcTpauuoHHYD KapTO4YKy MEPBUYHOIO y4yeTa



obpaTMBLLMXCS HA NPUEM 3aHOCATCS M3 OOKYMEHTa, yOOCTOBEPSOLEro NMMYHOCTb
3asABUTENS, U MHbIX JOKYMEHTOB M MaTepuaroB, NpeacTaBeHHbIX NPy 3anncu Ha
npuem.

3aaBuTento, 3anncaBLLEMYCSI HA NMYHBIA NpyveM, cooblaeTcs gaTta, MecTo U
BpeMsi MPOBEAEHMS NMYHOIO Npuema.

5.1.3. Tlo pesynbTaramMm 3annucu Ha JIMYHBLIM NPUEM B MPUEMHOW AMpeKTopa
opopMISIAEeTCA CMUCOK 3anucaBLUMXCH 3asiBUTENen C yKa3aHvem 3afaHHbIX
BOMNPOCOB C MNPedoCTaBfiIeHHbIMM  3adBUTENsAMUM  MaTepuanamn,  KOTOpbIn
nepegaetTca Ha 6ymMaXHOM HocuTene LOSMKHOCTHOMY fvuy, NPOBOASALEMY NNYHbIN
npuemM. Ecnn 3anucaBlMics 3asiBUTENb paHee obpallanca B AenapTamMeHT, TO
MaTepuanbl obpallueHun 3asBuTens noabuparTcs u3 OEeNCTBYIOLLEro apxvmBa
obpallieHnn rpaxaaH, pacnevatbiBalOTCA W nepefavTcd B MNPUEMHYD  ANd
NOAroTOBKM JIMYHOIO npuema.

5.1.4. B crny4yae nepeHoca OHA npuyema WUiM M3MEHEHUSI BPEMEHU U MecTa
npyema 3asiBUTEMb, 3anncaBLUMACS Ha NMYHLIM NpUeM, yBeaomnseTcs o6 3Tom
COTPYAHNKOM O6LLEro oTAesna, OCYLLECTBASOWLMM 3annchb Ha FIMYHbIN NPUEM.

5.2. NpoBeaeHne NMYHOro NpMemMa A0omKHOCTHLIMU ML aMW.

5.21. Tllpuem 3aaBuTenen  OOIPKHOCTHbIMW  NiMULaMM  genapTaMeHTa
OCYLLUECTBIISIETCA, KaK MpaBurio, B CIYyXeOHbIX KabWHeTax AOIPKHOCTHbLIX JvL.
[omeLleHne, B KOTOPOM OCYLLECTBSIETCS SIMYHbBIN NpUEM 3aaBUTENEN, MOXET ObITb
obopyaoBaHO cpefcTBaMu ayamo- u Bugeodmkcauumn, 0 YemMm BO BpeMs npuema
yBEOOMIIAETCS 3asBUTENb.

5.2.2. Ha nnyHOM npueme 3asBuTEnen OUPEKTOPOM AenapTameHTa
NPUCYTCTBYET COTPYAHMK OBOLUEro otaena, Ha KOTOpOoro BO3SIOXeHbl 06A3aHHOCTU
NO opraHuM3auum W TMOAroTOBKE JMYHOro npvema. B uenax obecneveHus
KOHMAEHUMANbHOCTU CBEeAEHUN O 3asiBUTENAX OLHOBPEMEHHO BeAEeTCS JIMYHbIN
nprvem TorbKO 1 3asBUTENs, 3a UCKITIIOYEHNEM CIlyYaeB KOMMEKTUBHOMO ObpalLeHus

rpakaaH.

5.2.3. [JorkHOCTHbIE NMua AenapTamMeHTa, OCYLLUECTBIIAIOWME JINYHBIA NPUEM,
BbICNyLUMBAKOT YCTHOe obpaleHne, npu HamMyeun MPUHUMAKT  NMUCbMEHHOE
oOpallueHMe OT 3asaBuTend, noanexawee perucTpauum u pacCMOTPEHUO B
cooTBeTCTBUK C [NopssakoM paccMOTpeHns 06 paLleHui.

Bo Bpemsi mpoBeaeHusi NMYHOTO MNpvema 3asiBUTENen B MNepBOOYEepPeaHOM
nopsiake NPUHUMAaKOTCS:

- BeTepaHbl 1 niBanmabl Benunkon OTeyecTtBeHHOM BOMHbI 1941 - 1945 rogos;



- BETepaHbl 1 nHBanMabl 60eBbIX 4ENCTBUN;

- mHBanmabl | n Il rpynn, Mx 3akoHHble NpPeacTaBUTENW, AETU-MHBaNUObl U UX
3aKOHHbIEe NpeaCcTaBUTENM;

- 6epeMeHHbIE XeHLMHbI;
- poauTenu, npuiegLume Ha npuem ¢ pebeHkom B Bo3pacTe A0 3 neT;
- rpaxxgaHe ctapile 70 ner;

- OTOesNbHble  KaTeropym rpaxgaH B cnydasdX, NpegyCMOTPEHHbIX
3akoHopaTtenscTBoM Poccunrckon degepavumn.

(ab3au BBeaeH [pukasom [lenaptameHTa obpasoBanns ApocnaBckor obnactum
o1 21.01.2016 N 01-Hn)

5.24. B cnyyae ecnm wusfioXeHHble B YCTHOM obpaweHun dakTbl W
obcToATENbCTBA HABNAKOTCA OYEBUOHLIMM U He TpebyloT OOMONHUTENLHON
NPOBEPKN, OTBET Ha obpalleHne C corfacus 3adaBuTens MoOXeT ObiTb JaH YCTHO B
X04e NUYHOro npuvemMa, o0 Yem AeriaeTcd 3anucb B perncTpaunoHHOM KapTo4ke Mo
utoram nM4YHOro npuema (ganee - PKJIMM).

5.2.5. Mpn oTCcyTCTBUM BO3MOXHOCTW OaTb OTBET B XOAE JIMYHOIMO npuema
OOIDKHOCTHBIM NULOM AenapTameHTa OaeTcA MUCbMEHHbI OTBET MO CYLUECTBY
NOCTaBEHHbIX B 0OpalleHnM BONPOCOB B COOTBETCTBUM C MOPSAKOM U CPOKamW,
YCTaHOBIIEHHbIMW AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

5.2.6. B cnyyae, korga B obpalleHnn cogepxaTtca BONpocChl, peLleHne KOTopbIX
BXOOMWT HE TOMbKO B KOMMETEHL MO OOSMKHOCTHBIX UL, AenapTaMeHTa, 3aaBUTENO
AaeTcs pasbsiCHEHWE, Kyda 1 B KaKkOM Nopsiake eMy Takxe cregyet obpaTtutbCs.

5.2.7. B xoge nu4Horo npvema 3asiBUTento JOSPKHOCTHBIM SMLLOM MOXET ObiTb
OTKa3aHO B AasibHeNnLeM pacCMOTpeHnn obpalleHuda, ecnm emy paHee 6bin aaH
MMCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06 paLleH BONpocoB MU 6bIno
NPUHATO peLleHne O NpeKpaLLeHn ¢ HAM MO AaHHOMY BOMNPOCY NEPENUCKU, O YEM
penaetca 3anucb B PKJIM.

5.3. Peructpaumnsa, paccmoTpeHne obpalleHust U NoArotoBka MUCbMEHHOTO
oTBEeTa Ha obpalleHne Ha NMYHOM npueme.

5.3.1. llocne 3aBepweHna §MYHOrO MNpuemMa COoTpyOHWK obLero otaena
perMcTpupyeT YCTHoe obpalleHne 3asiBUTens WM MNMCbMeHHOoe ObpalleHue,
nogaHHOE Ha NMYHOM npueme, 3aHOCUT Bce Heobxoaumblie cBeaeHust B PKJII B
EC3[ OB AO B xypHarne "Iln4Hbin npuem".
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Ha obpaweHmnm, nogaHHOM Ha NMYHOM Npueme, NPOCTaBNsEeTCA WTamn ¢ AaTomn
npuemMa Wn perncTpaumoHHbIM HOMEPOM, K HeMy npuraraloTcs pesorniouus Ha
BymMaxxHOM HocuTene, yTBepXaeHHas OOIPKHOCTHBIM SIMLOM, MPOBOAMBLUMM MPUEM,
n pacneyaraHHas PKIIT.

B cnyyae ecnv no uroram NMYHOrO nprvema OOImKHOCTHOE NMULIO, MPOBOAMBLLIEE
NMMYHBIM  NpYeM, [OaeT MopydYeHue paccMOTpeTb obpalleHue, MNOoAroTOBUTb
NPEanoXeHUss W TNPOEKT OTBeTa 3asBUTEN0 COTPYAHMKaM [OenapTameHTa,
obpallieHne nepenaeTcs WCMOMHUTENMO B COOTBETCTBUM C pes3oniouven wu
MOPYYEHNSMM  [OIDKHOCTHOrO fuua [OenapTamMeHTa, MpPOBOAMBLLENO MPUEM,
COTPYAHMKOM 0OLLEero oTaerna nog pocnuchb.

B cnyyae ecnv no utoram nM4HOro nNpyemMa LOrPKHOCTHOE NULL0, NPOBOAMBLLEE
MWYHBIA  NpUeMm, OaeT MnopyvyeHMe HampaBuTb 3anpoc O MpenoCTaBliEHUM
nHopMaLmMm UM NpeanoxeHuin Ons NoaroToBKM OTBETa 3asdBUTENO OpPYrvM
rocyqapCTBEHHbIM OpraHam, oOpraHam MEeCTHOrO CaMOYMpaBfiEHMS],  MHbIM
AOSPKHOCTHBIM fMLaM, TO UCMNOSMHUTENb MO0 COTPYAHUK OOLUEero oTaena rotoBuT
NPOEKT 3arnpoca Ha OraHke genapTamMeHTa, KOTOpoe NMoANUCbIBAaeT OOIMKHOCTHOE
nMuo genapTtameHTa. lognucaHHbin 3anpoc, obpalleHve u matepuanbl K Hemy
nepenarTcs B 00LLIMIM OTAEN AN pacCbhINKK.

5.3.2. [llocrne nonydeHna wHopMauunM Mo BOMpocam, MOCTaBfiEHHbIM B
obpalleHnn, NOCTYNMBLLEM B XOA4E SIMYHOrO nNpuema, AOSPKHOCTHbIE Nnua roToBAT
NMMCbMEHHbIN OTBET 3asBUTENIO.

B cnyyae ecrnm noctynvBluasi OT MCNONMHUTENSA MHopMaums Ans noaroToBKu
OTBETa He MO3BONSET MOArOTOBUTbL OTBET 3asiBUTEN0 Ha BCE MOCTaBlIEHHbIE B
obpalleHun BOMpPOCHI, AOIMKHOCTHbIE NULA BrpaBe BO3BPaTUTb MOMYYEHHbIe OT
NCNONHUTENEN AOKYMEHTbI ANsi 4ONONHUTENLHOro cbopa nHdbopmau .

[logrotoBKa  MNUCbMEHHOrO  OTBETA  3asBUTENMO  OCYLIECTBSIETCA B
cooTBeTcTBUM C TpeboBaHnAMU Nopsagka paboTebl ¢ 0bpalLeHNsIMI.

5.3.3. Bce obpalleHus ¢ nMyHOro npuema noanexar NocTaHOBKE Ha KOHTPOSb.
KoHTpornb 3a MCNOSIHEHMEM MOPYYEHMIA MO OBpalLeHUaM, NOCTYNUBLLMM B XoAe
FIMYHOTO MpuemMa, OCYLLUECTBNSAT COTPYOHMKM obulero oTaena, Ha KoTopblX
BO3MIOXEHbl 00S3aHHOCTM MO MNOArOTOBKE JIMYHOMO nMpuvema rpaxgaH W
OCYLLUECTBIIEHUIO KOHTPOSS 3a CBOEBPEMEHHbIM PacCMOTPEHNEM oObpalleHUi

rpakaaH.

[NopyyeHne, paHHOE [OOSPKHOCTHBIM JIMLOM TMOCrfe JIMYHOro npuema no
oOpalleHuio rpaxaaHunHa, ncnonHsaetca B 30-4HEBHbLIA CPOK CO AHS MPOBEeAEHUs
FNIMYHOro NpuemMa, ecnm B NOPY4YEeHUN He YCTaHOBIIEH MHOW CPOK.



[pogneHne CPOKOB MCMONHEHUS MOPYYEHUN BO3MOXHO TOSIbKO AOSPKHOCTHbLIM
MLLOM, YCTaAHOBMBLUMM CPOK UCMOSHEHUSA Mo obpalleHnto, NOCTYNMBLLEMY B XO4e
FIMYHOrO NpMema, HO Ha Cpok He Bonee 4Yem Ha 30 aHen ¢ yBegoMSiEHMEM 00 3TOM
3aaBuTeng.

OTBeTbl 3aABUTENAM HanpaBndaArTCA 3a noArnnMcblo AOOJPKHOCTHbLIX JI1L
genaprtamMeHTa, NpoBoanBLLNX NNYHBIN npuem, Ha OnaHke genaprtamMeHTa.

5.4. CHsITME NOopy4eHUst MO UTOramMm pacCMOTPEHUs 00 paLLeHMsl, MOCTYMNMBLLENO B
X0[4€e NMYHOro Nprema, ¢ KOHTPOns.

54.1. OcHoOBaHMEM [ONsi CHATMS C KOHTPONS MOPYyYeHUs Mo wutoram
paccMOTpeHnsi obpalleHnsi, NMOCTYMMBLLErO B XOAE JMYHOMO npuemMa, sIBNsieTcs
NOCTYNNEHNEe HayanbHWKY OOLLEero oTaena wiv nuuy, ero 3amellaroliemy, oTeeTta
3a8BUTENO C MpuraraemMbiMn MaTepvanaMmm, nognucaHHOro AOSPKHOCTHBIM JTNLLOM
aenaptameHTa. OpurinHan oTBeTa 3asiBUTENIO HanpaenseTca obmm otaenom B 3-
OHEBHbIN CPOK CO AHS ero nognucaHus OOJPKHOCTHbIM NMUOM OenapTaMeHTa,
NPOBOAMBLUMM JINYHBIV NPUEM.

5.4.2. OOpaleHne cuyMTaeTcs PacCMOTPEHHbIM U MoASEeXalM CHSTUIO C
KOHTPONsl, €CnM OaH NUCbMEHHbI OTBET MO CYLWECTBY BCEX MNOCTaBMEHHbIX
3asBMTENEM BOMPOCOB.

OcHoBaHuemM ans BO3BpaTa marepmarioB o O6anJ,eHI/I}O UCMNOJTHUTENMKO MOryT
ABJTATbCA:

- OTCYTCTBME OTBETA 3asiBUTENMO MM MOAMNUCU Ha HEM AOSPKHOCTHOrO nuua
genapTameHTa, MPOBOAMBLLENO NINYHbIV NPUEM;

- OTCYTCTBME B [eNnie maTepuvarnoB, MOATBEpPXOallMX BbliBOAbI, AaHHble B
OTBETE 3a8ABUTENIO;

- OTCYTCTBME WH(popMaLMM O paccMOTpeHun obpaweHus  (Hanudmne
He3anosiHeHHbIX nosen Bo Bkrnagke "Pewenne" B PKIJIM).

B cnyyae Bo3Bpata matepuarnoB obpalleHusi UCNOSHUTENb B TedeHne 1 aHs
ob6s3aH O0MoXUTb AOSPKHOCTHOMY NUUY AenapTamMeHTa, MPOBOAMBLLEMY JTUYHbIN
NpreM, O BbISIBfIEHHbIX HAPYLLEHUAX U NPUHATb MEPbl K UX YCTPaHEHWIO.

5.4.3. CotpygHuk obuwero otgena dopmupyeT aeno no obpaleHuio,
NoOCTynuBLLEMY B Xo4e nmyHoro npuwema, BHocutT B PKIIMT wHdopmaumo o
pesynbTaTtax pacCMOTPEHUs obpalleHUst U MPUHATBLIX  OOSMKHOCTHBIM - JIUL,OM
aenaptameHTa peweHusax. [lenio nomewgeTcss B Tekyumin apxmB obpalieHun
rpaxgaH [ernaptamMeHTa Ha XpaHeHne B COOTBETCTBUM C  YTBEPXOEHHOM
HOMeHKnatypon aen. [OKymMeHTbl B Aerax pacnosiaraloTcs B XPOHOSOrMYeckom



nopagke. PKJIIT BkragbiBaloTCAd B Nanku €  Marepuanamm  paccMOTPeHUd
oOpalleHU Ha IMYHOM NpUueme.

5.4.4. XpaHeHne pacCMOTPEHHbIX OOpalleHMn W MaTepuanoB K HUM,
NOCTYNMBLUMX Ha NIMYHOM rnpueme, obecneymBaeTcs obLLMM OTLAENOM B TEKYLUEM
apxuBe oOpalleHun genapTameHTa B TedeHne S5 neT. [lo ucTedeHunm CpoKoB
XpaHEeHNA OTAENIoOM B TEKyLWEeM apxuBe oOpalleHuin rpaxagaH genapTtameHTa
CoOTBEeTCTBYHOLWME ObpaLleHns U maTepuarnbl UX paCCMOTPEHUS B COOTBETCTBMUM C
3aKrYEeHMEM 3KCMEPTHOM KOMUCCUMM AenapTamMeHTa fmMbo YHUYTOXAlTCHA B
YCTaHOBIIEHHOM Mopsiake, MO0 nepefarTCcs Ha XpaHeHWe B rocygapCTBEHHOe
Ka3zeHHoe y4ypexaeHne fpocnaBckonm obractu  “locygapCTBEHHbIM  apXuB
Apocnasckon obnactn”.

PKJ1M xpaHaTca B 6a3e aaHHbix EC3[0 OB AO B Tedenne 10 ner.

6. DopMbl KOHTPONSA 3a pacCMOTpPEeHNEeM obpalleHUn
3asiBUTenen n obxxanosaHve gencteum (bespenucTBuA) U
peLlleHun, NPUHATbLIX B X04e pacCcMOTpeHUs obpallueHnim



6.1. KOHTpOMb MOMHOTLI M KayecTBa PacCMOTPEHUSI ODpalLeHWn BKOYaeT B
cebs BbISBIEHME N YCTpPaHEHWE HapyLeHWn npaB 3asiBUTENEen, paccMOTpeHue,
NPUHATME PELLEHNA U NOATOTOBKY OTBETOB Ha obpalleHus, cogepxalupe xanobbl
Ha peleHus, aencTena (bes3nencTeme) AOIMKHOCTHBIX KL, NPOBeaEHNE NPOBEPOK,
BbIFBMIEHME W YCTPaAHEHWE HapyLlIeHUA nopsaka perucTpaumum n  UCNOSTHEHUS
oOpalleHun 3asiBUTENEN.

6.2. [ormkHOCTHble Nuua genapTameHTa B npedenax CBOen KOoMMNeTeHuun
OCYLLUECTBIIAIOT KOHTPOSb 3a cobnogeHnemM nopsigka pacCMOTPEHUsT 0bpaLLeHn,
aHanM3npylT codepXaHue nocTynawwmx obpalleHuin, MPUHUMAaKT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHUIO MPUYNH HapyLLeHNsa npas, cBobog n
3aKOHHbIX MHTEPECOB 3asABUTENEN.

TekylLMin KOHTPONb 3a CBOEBPEMEHHbIM W Kad4eCTBEHHbIM PaCCMOTPEHMEM
obpalleHMin  3asiBUTENEN  OCYLUECTBMSIETCA  PYKOBOAUTENSIMU  CTPYKTYPHbIX
noapasaeneHnn, oowmm oTAenom genapTamMeHTa.

OTBETCTBEHHbIE WCMNOSMHUTENM HECYT MNEePCOHarnbHYyl0 OTBETCTBEHHOCTb 3a
cobniogeHne cpokoB 1 Nopsiaka pacCcMOTPeHUst obpalleHU B COOTBETCTBUM C UX
AOIPKHOCTHBLIMU perfiameHTamu.

6.3. AHann3 NocTynuBLLMX B AenapTaMeHT obpalleHuin ocyLecTBnseT obumin
otaen. O6wMM OTOENOM exeKkBapTanbHO [OTOBATCA CTaTUCTUYECKME W
aHanMTUYeCcKne oT4yeTbl O KONMYECTBE U XapakKTepe pacCMOTPEHHbIX 06 palleHui;
nHpopmaums o pabote ¢ obpaleHnaMM pasmeLLaeTcs Ha odmumnansHOM noprane
OpraHoOB rocygapCTBEHHOM BracTu fApocnaBckon obnactm B MHAOPMAaLMOHHO-
TernekoMmyHukaumnoHHou cetu "HtepHeTt".

Ha COBeLLaHUSAX npwu avpekTope agenaptameHTa eXeMecsi4HO
paccMaTpmBaroTCs BONPOChl paboThbl ¢ 06 paLleHNs MU rpaXkaaH.

6.4. Jlnya, BUHOBHbLIE B HapyLleHMn nopsigka paboTbl ¢ obpalleHUsiMKU, HeCyT
OTBETCTBEHHOCTD, npenycMOTPEHHYIO 3aKoHOOaTesNlbCTBOM Poccuinckonm
denepaumn.

6.5. B cootBetrctBUM co cTatben 218 Kooekca agMUHUCTpPaTUBHOIO
cygonpoussoacTea Poccunckon depepauun rpaxaaHe BnpaBe OCNOpUTb B cyae
peweHne, penctene (besgencTeme) opraHa  rocygapCTBEHHOM — BfiacTw,
OOSPKHOCTHOMO  nvua, rocygapCTBEHHOIO  CRyXallero, ecnu nosarakT, 4TOo
HapyLUeHbl UM OCMOpPeHbl X npaBa, cBOOOAbl U 3aKOHHbIE MHTEpPeChl, CO34aHbl
NPensaTCTBMS K OCYLIECTBIIEHUIO WX MpaB, CBOOOO WM peanuM3aunmn 3aKOHHbIX
NHTEPECOB UM HA HUX HE3AKOHHO BO3SIOXEHbI Kakmne-nmbo o6a3aHHOCTMW.

(B pen.pukasa [enaptameHTa obpasoBaHus HApocriasckon obnactn ot



http://docs.cntd.ru/document/901807667
http://docs.cntd.ru/document/432867317

21.01.2016 N 01-Hn)

[paxxgaHuH BNpaBe 0b6paTUTbLCA HEMOCPEACTBEHHO B CYA UM B BbILLECTOSILIMNA
B Nopsidike MNOAYMHEHHOCTU OpraH rocygapCTBEHHOM BNacTW, K AOIPKHOCTHOMY
nnLYy, rocygapcTBEHHOMY CITy>aLLeMy.
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